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Ha3nauyeHue JOKyMeHTA

Hacrosimuii JOKyMEHT COAEPIKUT periaMeHT 3KciuryaTanuu EnuHol mudpoBoit matdopmbl

MUC 3.0 (manee — "ELITL.MUC 3.0", Cucrema) u cepBUCOB B3aUMOJCHCTBHUS B YaCTH BHEIPEHUS

caenyrouux noacucrem u moayieid ELITL.MUC 3.0:

— Iloacucrema "Kaproreka narueHToB"

Monaynb
Monyib
Monyib
Monaynb

"JlaHHBIC MMAITUEHTOB"
"Unentudukanus mamueHToB"
"[lepcoHasibHbIE TaHHBIE TTalMeHTA"

"TTouck uemoBeka B cucreMe"

— Iloxncucrema "DnexkTpoHHas MeAMLIMHCKas kapra'

Monyib
Monyib
Monyns
Monayns
Monyib
Monyib
Monayns
Monayns
Monynb
Monyib
Monayns

"Opranu3zauus npas gocryna k OMK"

"Pabora ¢ coriacueM manuesra"

"T"onocoBoii BBOX"

"[IpenBapuTesibHOE AaHKETUPOBaHUE"

"ITakeTHBIe Ha3HAUCHUS"

"T"opsiurie KJIaBUIIU B 3JIEKTPOHHOU MEAUIIMHCKON KapTe"
"Hanpasnenus u HazHaueHus B OMK"

"OTtobpaxkeHue ciaydaeB MEIUIMHCKOM oMo B OMK"
"Cpegenus o manuenate B OMK"

"CurnanbHas uadopmanus naiuesta 8 OMK"

"Cnyvaii crarimonapHoro jedenus B OMK"

— Iloncucrema "Peructparypa"

Monynb
Monyns
Monyib
Monayns
Monyns
Monayns

"APM peructparopa NoJuKINHUKA"
"APM oneparopa call-nentpa"
"Benenue pacniucanus"
"ITpuxpennenue"

"Br130B Bpaua Ha qom"

"Kaproxpanunuie"

— Tloacucrema "Ilomuknuauka'

Monyib
Monyib
Mopyis
Monayns

"APM Bpaua monMKINHUKH"
"APM Bpaua ¢usnoreparnenra"
'

"APM aamuHMCTpaTOpa XoJuia'

"JlucriancepHoe HabmoaeHue"



Monyins "®arooporeka"

Monyns "KoHTposibHas KapTa HaOII0ACHUS MMallMeHTa Ha KapaHTHHE"

Monyns "MoOuipHOE aBTOMAaTH3MPOBAaHHOE pabouee MECTO Bpayda MOJTMKINHUKH"
Monyns "CurnanpHas uHbopMarus 1 Bpaya'

Monyinb "Benenne qOKyMEHTAIUH 110 CIIy4asiM OKa3aHusi aMOyIaTOpHO-
noymkiInHnYeckoit nomoun" (Moayns "Benenue qokymeHTaluu (TajioH
aMOyIaTopHOro maueHTa)")

Monaynb "MenuiuHcKkoe OCBUIETEIbCTBOBAHUE MUTPAHTOB"

Monyne "MenunuHcKoe OCBUAETEILCTBOBAHKE ISl TOYUESHHUS [IpaBa BJIaICHUS
opyxueMm"

Monyinp "MenuuuHCcKoe 3aKI0YeHe 00 OTCYTCTBUU MEIULIMHCKUX
MIPOTUBONOKA3aHU K BJIaJICHUIO OpykreM")

Monyne "OcBuneTenbCTBOBaHUE BOAUTENCH (CBECHUS O TPOXOKACHUU
MEIUIIMHCKOTO OCBHUIETEILCTBOBAHMS HA JIOMYCK K YIPABICHUIO TPAHCTIOPTHBIMU

cpenctBamu)"

— Iloacucrema "JlucTaHIIMOHHBI MOHUTOPUHT"

— HenrpanuzoBannas nojacuctemMa "[Ipodunakrudeckas meauiuaa"

Mopyns "Jlucriancepuzanus B3pocaoro HaceJIeHus "

Mogyns "lIpodunakrrudeckue 0cCMOTPbI HECOBEPIIIEHHOJIETHUX "

Monyns "/Iucnancepuzanus nerei-cupor”

Monyns "l[IpodunakTruueckre 0CMOTpPHI B3pOCIOT0 HaceIeHHs "

Mopnyns "Ilnanel tucnaHcepu3anyuy U NpoUIaKTHYECKUX OCMOTPOB"
Mopyne "OKCHOpT KapT MO IUCIIaHCEPU3AIIMN HECOBEPIIEHHOJIETHHX "
Monyns «O0s3aTenbHble IpeBapUTeNIbHbIE U IEPUOANYECKHE MEIULIUTHCKIE

OCMOTpPBI pa6OTHI/IKOB»

— Iloacucrema "Cromarosorus"

Monyns "APM cromartosora"
Monyns "Benenue ToKyMeHTaLUu 110 CIy4asiM OKa3aHUsl aMOy1aTopHO-

MOJUKIMHUYECKON TOMOIIH (CTOMaTonorus)"

— Iloacucrema "Cranuonap"

Monyns "APM cotpynHuka ciy0bl KOHCYJIbTaTUBHOTO Mprema”
Mogyns "APM nocroBoii MeacecTpsl”
Monyns "APM crapuieit MmeacecTpsl”

Monynb "APM coTpynHuKa cCipaBOYHOrO CTOJIa cTalMoHapa”



Monayns
Mopyis
Monyib
Monyib
Monayns
Monaynb
Monaynb
Monyib
Monyib
Monayns
Monaynb
Monyib
Monyib
Monayns
Monayns
Monyib

"APM wmenacecTpsl mpolieypHoro kabunera"

"APM 3aBenyrormiero onepoiokom"

"APM Bpaua npueMHOTo OTAeICHUS"

"APM Bpaua crammonapa"

"APM peructpaTopa IpUEMHOI0 OTAEJIEHUs CTaloHapa"

"APM mencecTpbl NpUeMHOTO OTAEICHUS"

"Mob6unpHbI APM Bpaua npueMHOTO OT/AeHeHUs"

"MoowibHbI APM Bpaua nporiIibHOTO OTACIICHHsI cTanronapa”
"MoowibHbI APM MencecTpsl MpodUILHOTO OTACICHUS CTalnoHapa"
"Mob6unpHbIH APM MencecTpsl IpUeMHOT0 OTACICHHS CTalroHapa”
"Tlefimxep coTpyAHMKA cTalioHapa”

"APM peanumarosora"

"APM xupypra"

"APM anecre3unomnora"

"Vpasnenue koedyHsiM Qoniom"

"Kanennapps HazHaueHU"

— Ioncucrema "MmmyHnonpodunaktuka”

Monayns
Monayns
Monyib
Monyns
Monyns
Monyns

"APM mencectpsl kaOMHeTa BaKIIMHAITAN"
"HauunonansHbI KageHaapp"

"Ilnan npoduaakTHYECKUX MPUBHUBOK ManyeHTa"
"Kabuner BaknuHamu"

"Undpopmaniusg 00 *MMyHH3AIIHN"

"HaznaueHusa"

— Iloacucrema "Ilapaknuauka”

Monyib

yciyrax'

"BCI[CHI/IC JAOKYMCHTAIUU 110 JaHHBIM 00 OKa3aHHBIX MMapaKJIMHUYICCKUX

— Iloacucrema "Peructpel narmeHToB"

Monyib
Monayns
Monyib
Monyib
Mopyis
Monayns
Monyib

"Peructp no TyGepKyne3HbIM 3a00aeBaHUSIM"
"Peructp 601bHBIX BEHEPUUECKUMU 3a00sIeBaHUSMH"
"Peructp no BUpyCHOMY renaTury"

"Peructp BUY-nnpunrpoBansupix”

"Peructp no Ilcuxuarpun"

"Peructp no Hapkonorun"

"Peructp no repuatpun"



— Mogyns "Peructp no najmmuaTuBHOM momomu"

— Monayns "Peructp no peabmimranmn”

— Mogyns "Peructp mo npodzadoneBanusm"

— Moaynp "Peructp 1o BbICOKO3aTpaTHBIM HO30JIOTHSIM"

— Moayne "Peructp nui, COBEpIIMBIINX CYULIUJAIBHBIE IONBITKH"

—  Monyns "XKypuan M3Beniennii 00 nHQEKITMOHHOM 3a00ICBaHUH, TUIICBOM,
0CTPOM NPO(PECCHOHANTBHOM OTPABJICHUH, HEOOBIYHON pEaKIUK Ha TIPUBUBKY
(dbopma Ne058/Y)"

— Moaynsp "Peructp 1o sHI0NPOTE3UPOBAHUIO"

— Moayns "Peructp no BMIT"

— Monayns "Peructp 6ome3Heit cucremsl kpoBooOpamienus (bCK)"

— Monyns "Peructp Hy>Kqaroumxcs B reHHO-UH)XEHEPHOU OMOJIOTrHYeCcKOi Tepanuu
(T'"BT)"

— Monyns "Peructp o caxapHomy auadery"

— Moayns "Peructp no nedposnorun”

— Mogyns "Peructp cnoprcMeHOB"

— Mogyns "Peructp CKpUHUHT CeJIbCKOTO HaceneHus crapiue 60 aet"

— Moayns "Peructp P2K/"

— Mogayns "Peructp KBI"

— Monyns "Peructp OcoOble kaTeropuu NaueHToB"

— Monayns "Peructp nereit-cupot (cTaliMoHapHBIX)"

— Moayns "Peructp aerei-cupor (YCHIHOBJICHHBIX / ONIEKaeMBbIX)"

— TIloacucrema "Tenemenuuuna"

— Monayns "APM coTpynHuKa LIEHTpa yAanéHHOW KOHCYIbTalluK"

— Monyns "[IpoBeaeHune TeaeMeUIMHCKUX KOHCYIbTalMM opmara Bpay - Bpay"

— Monyns "[IpoBenenue TeneMeAMIIMHCKUX KOHCYIbTAlMM opmara Bpad -
rnmamuesr”

— Mogyns "Buneocssiss"

— Mogyns "APM aucnerdepa neHTpa yJaajaeHHON KOHCYIbTauun"

— Iloacucrema "IlacnopT u cTpykTypa opranu3anui”

— Mogyns "APM cnenuanucra otnena Kaapo"

— Moayns "[Tacniopt opranuzanun”

— Moayns "CTpyKkTypa opranusanuu’

— Mopyns "Enunsslil peructp meanepcoxana'



Mognyns "I[Tacnopr MO"
Monyns "Ctpykrypa MO"

[Toncucrema "YnpasiaeHue B3auMopacyeTaMu 3a OKa3aHHYI0 MEAUIIUHCKYIO ITOMOIIb"

Monyins "®opMupoBanue peectpa c4eToB"

[Toacucrema "AnmunuctpupoBanue"

Mopyns "APM aamunuctpatopa LHO/"

Mogyns "APM agmunuctparopa MO"

Monynb "APM agMuHucTpaTOpa opranuzanuu”

Monyinb "CrpaBOYHUKH CUCTEMBI"

Monyins "Hactpoiiku napameTpos"

Mogyns "ABTopuzanus B Cucteme ¢ nomouipo yuetHoi 3anucu ECUA"
Monyns "Hactpoiika BHyTPUCUCTEMHBIX YBEJOMIIEHHUH MOJIb30BaTENel CUCTEMBI"
Monyns "YBenomiaeHue nauueHToB"

Mogyns "Co3nanue pacchuiok"

Mopyns "XKyphuan paccbuiok"

Monyns "Tapudsl u 06bemb1"

Monyns "Konctpykrop anker"

Mopyns "Mopaeparust JBOWHUKOB"

Mogyns "OOparenus rpaxian"

Monyns "APM meaunuHcKOro cratucTuka'

Monyns "APM metononora"

Monyins "Peructp VIP nanuentos”

Monynp "MIMOOPT MaliueHToB, 00CTYKUBAEMBIX MO FOCY/IapCTBEHHOMY 3aJaHHIO0

opraHuzanuit”

[Toacucrema "Kontposns u Hagzop"

Monyns "APM nons3oBatens CMO"
Mogyns "APM nonb3oBatenss TOOMC"
Monyns "APM cnenuanucrta Munzapasa"
Mogyns "APM cnenunanucra MUPC"
Monyns "APM Menemxepa npoekra"
Monyns "APM corpynanka MUAILL"
Monyns "APM corpyanuka 3AI'C"

IToxcucrema "Duugemuoaorusa”

Monyns "APM snuaemuonora MO/APM snunemuosnora ropoga'



— Tloacuctema "Menuko-coluaibHas SKCIiepTu3a U BpaueOHas komuccus"
— Mognyns "Hanpasnenne na MCO"
— Mogyns "APM Bpava BpaueOHO# Komuccuu"
— Moayns "APM MCD"
— Iloacucrema "DnexTponHas ouepennp"
— Toncucrema "Tlatomopdomnorus"
— Moayns "APM naronoroanaroma"
— Moayns "l[laTonoro-aHaTOMU4ECKHE BCKPBITUS"
—  Moayns "l[IpuKu3HEHHbIE TATOJIOT0-aHATOMUYECKHUE UCCIEAOBAaHUS "
—  Mogyns "LluTonornueckue AMarHoCTUYECKUE Uccae0BaHus"
— Moaynp "MenunuHckue CBUAETENbCTBA O cMepTH"
— Mogynp "MenuuuHCKUE CBUIETENBCTBA O IEPUHATAIBHON cMepTH"
— Mogynp "MOHUTOPUHT I€TCKOU CMEPTHOCTH"
— Moaynp "YcraHoBiieHue cMepTH yenoBeka'
— Iloxncucrema "Ilnaruele yciyru"
— Monayns "APM ocmoTpoB 1 opopmiieHHs cripaBok”
— Monayns "Odopmiienrne MEAUIIMHCKON CIIPABKHU HA MPABO YIPaBICHUS
TPaHCIIOPTHBIM CPEACTBOM"
— Iloxncucrtema "JlokyMeHT 0 BpeMEHHON HETpyRocnocooHocTH"
— Monayne "JIokyMeHT 0 BpeMEeHHOW HeTpyocnocoOHocTH"
— Monayns "APM perucrparopa JIBH"
— Moayns "Peectpst JIBH"
— Iloacucrema "DnexTpoHHAS MOIMUCH"
— Tloacucrema "OtueTs"
— Mogyns "Ananurnueckue nokaszarenu"
— Iloacucrema "YmnpapieHue TbIrOTHBIM JIEKaPCTBEHHBIM o0ecrieueHneM"
— Mogyns "CripaBOYHHK MEIUKAMEHTOB"
— Moayns "APM pykosoautens MO"
— Moayns "APM agmunuctpatopa JIJIO"
— Monayns "APM cnenuanucra no 3akynkam"
— Mogyns "APM cnenuanucra JIJIO OY3"
— Mogyns "APM cnenuanucra no skcneptusze JIJIO"
— Moayns "APM Bpaya JIJIO nonuxkinHukH"

— Mogyns "APM rinaBHOr0 BHEMITATHOTO crieraiucta nmpu M3"



Monayns
Monaynb

"APM cnemmanucra TOY3"

"ObecneueHue npenaparaMu OOJbHBIX OCTPBIMH CEPIIEUHO-COCYANCTHIMU

3aboneBanusmu (OCC3)"

Monyib
Monayns
Monaynb
Monaynb
Monyib
Monyib
Monayns
Monaynb

"3asBka Ha JIC nmo B3H"

"APM nposusopa"

"JIbroTHbIE pELIENITHI"

"Henprorusie perents”

"Hactpoiiku JIJIO"

"Peructp JIbroTHUKOB"

"Peructp no oppanHbIM 3a0051€BaHUSIM"

"3assBouHasa kamoauus"

— Iloacucrema "Jlnarnoctuveckas nHpopmalnmonHas cucrema"

Monyib
Monayns

"APM mnargoctuku'"

"Pabota ¢ WorkList (pabounmu nuctamm)"

— Iloxncucrtema "YrpapieHue anTeyHON AESITENbHOCTHIO"

Monyib
Monyib

"VrpaBnenue 3akynkamu"

"Vnpasnenue 3anacamu"

Mogyns AByMEPHOTO IITPUXKOAUPOBaHus U B3aumoaecteust ¢ ®T'MC MJIIT

Monayns
Monyib
Monyns
Monyns
Monyns
Monyns
Monyib

"H3roTtoBieHMe JEKapCTBEHHbBIX NIpenapaToB”

"Vyer B oTneneHusax u noapasaenenusx MO"
"TlepcoHnpUIIMPOBaHHBIN yueT pacxo/ia METUKAaMEHTOB"
"APM 3aBenyroiero antekon"

"AnTeka"

"APM TtoBaposena"

"APM rnaBHo# meacecTpsl"”

— Tloacucrema "Oka3aHne BBICOKOTEXHOJIOTMYHON MEIUIIMHCKON ITOMOIIH"

Monyns

"APM BMIT"

— Tloncucrema "OOecucTeMHbIE KOMIIOHEHTH]"

Monayns
Monyib
Monyib
Mopyis
Monayns
Monyib

"Crangaptsl ne4eHus"
"U3Bemenus o ATIT"
"’Kypnan 3anpocos"
"O6MeH cooOlreHusIMu"
"Koncunnymsr"

"Pexomenganun"



— TMoacucrema "B3aumMoaeiicTBUE ¢ BHEIITHUMH cUCTEMaMu'"

Monyns "UnaTerpaunonsoe B3aumogeiicteue ¢ MC donpa connanbHOro
crpaxoBanus (PCC) B wactu nepenayn DJIH"

Monynb "UnaTerpanmonnoe Bzaumoericteue ¢ UC @onga conuanbHOro
ctpaxoBanaust (PCC) B yacTu nepenadyu dJISKTPOHHOTO POIOBOTO cepTrduKrara'
Monyns "UHTerpanoHHOe B3auMOIeicTBUE ¢ MHPOPMAIIMOHHBIMU CUCTEMaMHU
TEPPUTOPUATHHBIX (POHIOB 00S3aTEIILHOTO MEIUIIMHCKOTO CTPAXOBAHUS
(TOOMCO)"

Monyinb "PernonaibHas UHTErpallMOHHas MKUHA"

Mogyns "UnTerpanuonnoe B3aumoeicteue ¢ ®I'’MC OPN"

Mogyns "Unterpanmonnoe B3aumoeiicteue ¢ UC "1C Menuuuna: bonbHuuHas
anTeka'

Monyns "Unterpannonnoe Bzaumoaeiicteue ¢ UC g paboTsl ¢ anmapatamu
anekTpokapauorpadum (OKI)"

Monyns "UnTerpanuonHoe Bzaumoseiicreue ¢ UC st paboThI ¢ anmapatamu
CYTOYHOT'O MOHUTOPUPOBaHUs apTepuanbHoro nasienus (CMA/)"

Monyns "Unterpanmonnoe B3anmopeiicteue ¢ MC anteunsix opranuzauui”
Mopyns "UnHTerpanmonnoe B3aumoienctue ¢ pernonansuoit UC B vactu
JBIFOTHOTO JIEKAPCTBEHHOT'O oOecrieyeHus "

Monyns "UnTterpannonnoe B3aumopeictsue ¢ UC Webiomed"

Monyne "MaTterpannonnoe Bzanmoaeiicrsue ¢ MC EBMEDS"

Mopyns "UnaTerpanuonnoe Bzaumoeicteue ¢ UC "Dnektponnsiit perent"

Monyns "Unterpaunonnoe B3aumoneiicraue ¢ UC "Jloktuc"

— Iloacucrema "Mnterpanus ¢ ETC3"

Monyns "B3aumoneiicrsue ¢ ETYIC3. O6HoB1eHus cnpaBounukos HCH"
Monyns "Bzaumopeiicteue ¢ ETIC3. HTerpupoBaHHast 3J1€KTpOHHAs
MeaunuHckas kapra (MOMK)"

Monyns "B3anmonericteue ¢ ETIC3. denepanbHblii peecTp MEAULIUHCKAX
opranuzanuii (PPMO)"

Monyns "B3zanmonericteue ¢ ETIC3. ®denepanbHblil perucTp MEIUIMHCKUAX
pabotHukos (PPMP)"

Monayns "B3aumoneiicteue ¢ ETMIC3. Peructp BakiuaupoBanssix ot Covid-19"
Monyns "B3aumopeiicteue ¢ EITMIC3. PeecTp 351€KTPOHHBIX MEIUIIMHCKUX

nokymenToB (POM/])"



@b "®opmuposanne COM/I "OTmyck 1o penenTy Ha JIeKapCTBEHHBIN IIpernapar,
U3/IeNTUe MEIUIMHCKOTO Ha3HAYCHUS M CIEIMAIH3UPOBAHHBIA IPOAYKT JICUeOHOTO
nuraHus"

OB "®opmupoBanue COM/] "MenuunHcKas cripaBka B 6acceitn"

OB "®opmuposanue COM/] "Kapra npodpmiiakTHIecKoro MEAUIIMHCKOTO OCMOTpa
HECOBEPIIEHHOJIETHETO"

OB "®opmuposanue COM/] "MenuuHcKoe 3aKIro4eHue 00 OTCYyTCTBUU
MEINIUHCKUX IPOTUBOIOKA3aHUH K BIAJIEHUIO OpyXKHeM"

OB "®opmupoBanne COM]] "MenuunHCKOE 3aKIII0UeHUE 00 OTCYTCTBUU B
OpraHM3Me YeJI0BeKa HAPKOTUUECKHUX CPEJCTB, IICUXOTPOIIHBIX BEUIECTB U UX
MeTa0oIUTOB"

Ob "®opmupoBanue COM/] "MenuuuHckas cripaBka O COCTOSIHUM 3JJ0POBbs
pe0GeHKa, OThE3KakoIIEro B OpraHu3alMio OT/IbIXa JeTel U UX 03J0pOBIeHHS"
Ob "®opmuposanne COMJI "CrpaBka 0 MPOXOKACHUN MEIUIIMHCKOTO
OCBUJICTEILCTBOBAHUS B ICUXOHEBPOJIOTHUECKOM JucIiancepe”

Ob "®opmupoBanue COM/] "HanpapneHnue Kk MeCTy J€UEHHS JIs [TOTYyYEHUs
MEOUILIMHCKON moMOIIH ¢ TajoHamu 1 u 2"

Ob "®opmuposanne COMJI "MeaunuHcKoe 3aKI0YeHHE O IPUHAAIEKHOCTH
HECOBEPIICHHOJIETHETO K MEJAUIIMHCKOW TPYIITE [T 3aHATHH 110 (pru3mueckon
KyJIbType"

®b "®opmupoBanne COM/I "JIbroTHbI penentT Ha JeKapCTBEHHBIN Npenapar,
U3JIe1e MEAUIIMHCKOTO Ha3HAYEHUS U CIIeUaIN3UPOBAaHHBINA IPOAYKT J€4eOHOTo
nuTanus"

®b "®opmuposanne COM/I "Penent Ha jiekapcTBEHHBIN ITpenapaT”

®b "®opmuposanne COM/I "MenuumHCKoe CBUAETENBCTBO O IEPUHATAIBHOM
cmeptu"

Ob "®opmupoanne COMJI "IIpoToK01 MaTOI0r0aHATOMUYECKOTO
HCCIIETOBaHUS"

®b "®opmuposanne COM/I "IIpoTOKOI HIUTONOIrMUECKOTO UCCAEA0BaHN"

OB "®opmupoBanue COM]] "MenunnHckas cripaBka (BpaueOHOe
poeCCHOHATBHO-KOHCYJIBTATUBHOE 3aKJIIOUYCHHE)"

®b "®opmupoanne COM/I "KoHTposbHas kapTa qucnaHCepU3alun
(Mpo(hUITAKTUYECKUX METUIIMHCKUX OCMOTpPOB)"

Ob "®opmuposanre COM/I "KoHTponbHas kapTa 1ucnaHCepHOTo HaOI0AeHUS "



OB "®opmuposanue COM/] "CnpaBka 00 OTCYTCTBUM KOHTAKTOB C
WH()EKIMOHHBIMU OOJTHHBIMU"

OB "®opmupoBanue COM]] "MeauuuHCKOE 3aKIIF0OYeHUE 00 OTCYTCTBUHU
MIPOTUBONOKA3aHUH K 3aHATHIO ONpeIeICHHBIMU BUaMHu criopra"

Ob "®opmupoBanue COM]] "Inukpu3 Mo 3aKOHYEHHOMY CITY4ako
amOynaTopHbIi"

OB "®opmupoBanue COM]] "BrinrcHoii sniukpu3 u3 poaaoma’

O®b "®opmuposanune COM/I "CrnpaBka 0 COCTOSIHUM HA y4eTe B aucrnaHcepe"
OB "®opmupoBanne COM]] "MenunnHckas cripaBka (U1sl BBIE3KAIOIIETO 32
rpasuny)"”

O®b "®opmuposanne COM/I "CrpaBka o pe3ysibTaTax XMUMHUKO-
TOKCUKOJIOTHUECKUX HCCIeA0BaHni"

OB "®opmupoBanue COM/] "CnpaBka Jy1si HOJy4eHUs IyTEBKU HA CAHATOPHO-
KypopTHOE JiedeHue"

@b "®opmuposanue COM/] "IIpoTokon remoTpancdyzun"

Ob "®opmupoBanue COM/] "HanpasneHnre Ha rOCIUTAIIU3ALIMIO,
BOCCTaHOBUTEJIbHOE JIeYeHHEe, 00CIeI0BaHuE, KOHCYIIbTAlUI0"

O®b "®opmuposanre COM/I "Onukpus B cTaliioHape BHITUCHON"

O®b "®opmuposanne COM/I "Kapra BbI30Ba CKOpOil MEIUIIMHCKOMN moMomu"
®b "®opmuposanne COM/I "HanpasneHne Ha KOHCYJIbTALUIO U BO
BCIIOMOTaTeNnbHble KaOUHEeTHI"

OB "®opmupoBanue COM]] "CrnpaBka 0 BpeMEHHON HETPYIO0CTIOCOOHOCTH
CTYJICHTOB, YYaIIUXCs TPOPTEXydrnIl o 00JIe3HSX, KapaHTHHE peOeHKa,
MOCEIIAIONIETO KO, IETCKOE IOIIKOIbHOE yUpeKIeHUeE"

®b "®opmuposanne COM/L "IIpoTokon koHCynbTanun"

OB "®opmupoanue COM]] "[IpoTokosn 1abopaTopHOTO UcCae0BaHUS"

Ob "®opmuposanre COM/I "IIpoTOKOI MHCTPYMEHTAIBHOIO UCCIIETOBaHUS"
OB "®opmupoBanue COM]] "MeauunHckoe CBUAETENBCTBO O CMEPTH"

OB "®opmupoBanue COM]] "MenuuuHckoe CBUAETENBCTBO O POXKACHUU"
Ob "®opmuposanune COM/] "HanpasneHue Ha MEAMKO-CONUAIBHYIO AKCIEPTU3Y"
OB "®opmupoBanne COM/] "[IpoTOKOI TENEMEAUITMHCKON KOHCYJIBTALINM"
"®opmupoBanue COM/] "J/lokyMeHT, coaepKaIuii CBEAEHUS MEIULIUHCKOTO

CBUJIETENLCTBA O MIEPUHATATIHLHON cMepTH B OyMaxkHOi hopme”



O®b "®opmuposanne COMJI "MenunuHckas cpaBKa O JOMYCKE K yIPaBICHHUIO
TPaHCIIOPTHBIMU CPEACTBaAMU"

Ob "®opmupoBanue COM/I "JlokyMeHT, coaepKaniuii CBeACHUS MEAUIIMHCKOTO
CBHJICTEILCTBA O POXKACHUHU B OyMaxkHO# dopme (CDA)"

O®b "®opmupoanne COMJI "JlokymMeHT, coliepKalliil CBeIeHUsI MEAULIMHCKOTIO
CBHJIETEJIbCTBA O cMepTH B OymakHoi hopme (CDA)"

Ob "®opmuposanue COM/] "Ceprudukar npopuiakTHIeCKUX MPUBUBOK"

OB "®opmupoBanue COM]] "DkcTpeHHOE n3BeeHne 00 MHPEKIIMOHHOM
3a00J1€BaHNH, IUIIEBOM, OCTPOM IPOPECCHOHATBHOM OTPABICHUN, HEOOBIYHON
peakuuu Ha IPUBUBKY"

Ob "®opmuposarre COM/] "CrpaBka 7oHOPY 00 OCBOOOKICHUH OT pabOTHI B
JIeHb KPOBOJAYH U NPEJOCTABICHUH €My JONOJHUTEIBHOIO 1HS OTAbIXa"

Ob "®opmuposanne COM/] "CrpaBka 00 0Tka3e B HapaBJICHUH Ha MEAUKO-
COIMATBHYIO SKCIIEPTU3Y"

OB "®opmupoanune COM]I "MenunnHckoe 3aKIII0UeHUE 10 pe3yabTaTaM
MIPEABAPHUTEIILHOTO (ITEPHOINYECKOr0) METUIIMHCKOTO ocMoTpa (00ciemoBanus )"
OB "®opmupoBanue COM/] "MeauunHCcKoe 3aKIIFOUEHUE O T0MYCKE K
BBITNIOJIHEHUIO padOT Ha BBICOTE, BEPXOJIa3HBIX paboT, paboT, CBA3aHHBIX C
MOIbEMOM Ha BBICOTY, @ TAKXKE 110 00CIIY’)KUBAHUIO MOABEMHBIX COOPYKEHHI"
OB "®opmuposanue COM/] "CnpaBka 0 HOCTaHOBKE Ha ydeT 1o OepeMeHHOCTH"
OB "®opmuposanue COM/] "CrnpaBka 06 oriaTe MEAMIUHCKUX YCIYT JUIs
Mpe0CTaBICHUS B HAJIOTOBBIE opranbl Poccuiickoit ®eneparun”

OB "®opmupoBanue COM]] "Cenenus o pe3yabTarax JUCHaHCEPU3AIUN UITH
npopHIAKTHIECKOTO MEeAUIIMHCKOT0 ocMoTpa (CDA)"

®b "®opmupoanne COM/I "CrpaBka 0 Bo3BpaTe HalpaBiICHUS HA MEJUKO-
COIMATBHYIO DKCTIEPTU3Y"

Ob "®opmuposanne COMJ] "Brinucka u3 npoTokona BpaueOHOM komuccun"
@®b "®opmuposanue COM/] "Brimucka u3 uctopun 6omne3nn"

OB "®opmuposanue COM/] "CnpaBka 006 OTCYTCTBUM MEAUIIUHCKIX
MIPOTUBOMNOKa3aHM /17151 pabOThI ¢ UCIIOJIB30BaHNUEM CBEACHUM, COCTABIISIOLINX
rOCYJapCTBEHHYIO TallHY"

O®b "®opmuposanne COM/I "3akmroueHue o pe3yapTaTax MEAUIIMHCKOTO

OCBHUACTCIIbCTBOBAHUS I'PAKIAH, HAMCPCBAOIIUXCA YCHBIHOBUTDH (y,HO‘-ICpI/ITB), B34ATb



O[] OTEKY (TIONEYUTENHCTBO), B IPUEMHYIO WIIM TATPOHATHYIO CEMbIO JIeTeH-
CHPOT U JIETEH, OCTAaBIIMXCsI 0€3 MONeUeHus: pouTeneit”

Ob "®dopmupoBanune COM/J] "DKCTpEeHHOE U3BEILIEHUE O CIIy4ae OCTPOro
OTPABJICHHUS] XUMHYECKOU 3THONIOrUn"

Ob "®opmuposanue COM/] "CnpaBka 0 IpoBeIeHHBIX MPO(UITAKTUYECKIX
NPUBUBKAxX MPOTUB HOBOM KopoHaBupycHoi nHpekun (COVID-19) unn nanuunu
MEIUIMHCKUX MPOTUBOMOKA3aHUM K BaKIIMHAIUK"

O®b "®opmuposanune COM/I "l[IpenonepaninoOHHbINA STTUKPU3"

Ob "®opmuposanue COM/JI "Dranubiii sniukpuz"

Ob "®opmupoanne COM/I "TanoH Ha okazaHuE BBICOKOTEXHOJIOTMUHOM
MEIUIIUHCKON rToMoru"

OB "®opmupoBanue COM/] "CanaTopHo-KypopTHas kapra"

OB "®opmupoBanue COM]] "CanatopHo-KypopTHas Kaprta 1is neren”

@b "®opmuposanue COM/] "OOpaTHBII TaOH CaHATOPHO-KYPOPTHOM KapThI
(tonomHUTENBHO, U1 CaHATOPHO-KYPOPTHOU KapThl)"

Ob "®opmupoBanue COM/] "YBenomieHue o BbISIBICHUU IPOTUBOIIOKA3aHUN WIIH
AHHYJIMPOBAHUU MEIULIMHCKUX 3aKIIOUYEHUH K BIaJIEHUIO OpyKueM"

Ob "®opmuposanne COM/I "IIpoTokon perieHus (BbIMKMCKa U3 IPOTOKOIA
pelIeHNs) KOMUCCHH 110 OKa3aHUIO BBICOKOTEXHOJIOTMYHON METUIIMHCKOM
rmoMortu"

®b "®opmupoanne COM/I "HanpasineHue Ha rocIMTaIU3aLMIO 171 OKa3aHUs
BBICOKOTEXHOJIOTMYHOM MeauiuHcKoi nomouu (CDA)"

Monyns "Bzaumoneticteue ¢ ETIC3. ®enepanbHas 37eKTpOHHAS perucTparypa
(dOP)"

Monyns "B3zanmoneiicteue ¢ ETIC3. denepanbHas 31€KTpOHHAs PETUCTPATYpa
(®DOP). 3anuch k Bpady, BbI30B Bpaya"

Monyns "Bzaumoneticteue ¢ ETIC3. @enepanbHas 37eKTpOHHAS perucTparypa
(®DOP). 3anucek Ha BaKIIUHAIUIO"

Monyns "B3anmogeiicteue ¢ ETYIC3. ®enepanpHas 3JIeKTPOHHASI pETUCTPATypa
(®DP). 3anuch Ha TIaTHBIE yeIyru"

Monyns "B3zanmopeiicteue ¢ ETIC3. @enepanbHas 31eKTPOHHAS perucTparypa
(®3P). 3anuck Ha pHeM K Bpady, OCYLIECTBIISAIONIEMY JUCIIaHCEPHOE

HaOmroneHue"



Monyns "B3zaumopeiictsue ¢ ETYIC3. ®enepanpHas 3J1eKTPOHHASI pETUCTPATypa
(®3P). 3anuck A MPOXOKACHUS MPOPUIAKTHUECKUX MEIUIIUHCKUX OCMOTPOB,
JnucnaHcepusanuu”

Monyinb "B3zaumopeiicteue ¢ ETIC3. @enepanbHas 3J1€KTPOHHAS perucTparypa
(®DOP). 3amuch Ha YrITyOJIEHHYIO TUCTIAHCEPU3AIHIO"

Monyns "Bzaumoneiicteue ¢ ETYIC3. @enepanbHblii peructp 00IbHBIX
Tyoepkyne3om (OPBT)"

Monyns "B3zaumopeiicteue ¢ ETIC3. ®enepanbHblii perucTpoM JIull,
WH(HUIMPOBAHHBIX BUPYCOM UMMYyHOIeumuTa yenoreka (PPBUY)"

Monyns "B3aumoneiicteue ¢ ETMIC3. IInardopma penepansHoro perucrpa «14
Hozosorui» (OGP 14H)"

Monyns "B3aumoneticteue ¢ ETUUC3. Peructp COVID-19"

Monyns "B3zaumoneiicteue ¢ EI'IC3. BepTukaibHO-UHTErpUpPOBAHHAS
MeaunuHckas uHpopmanuonHas cucrema (BUMUC "Onkonorus™)"

Monyns "Bzaumopeiicteue ¢ EI'IC3. BepTukaibHO-UHTETpUpOBaHHAS
meaunuHckas nHpopmarponnas cucrema (BUMUC "CepuneuHo-cocyaucTbie
3aboneBanus")"

Monyns "B3zaumopeiicteue ¢ EITIC3. BepTukaibHO-UHTETpUpOBaHHAS
MeaunuHckas nHpopmaruonHas cucrema (BUMUC "AxyiiepcTBo, THHEKOJIOTUS U
HeoHarosiorus")"

Monyns "B3aumoneiictsue ¢ ETYIC3. UnTerpannonHas nojcucremMa odecreyeHus
OKa3aHUs TOCYIapCTBEHHBIX yCIyT B cepe 3apaBooxpanenus (U1 OOT'YC3)"
Mopyns "Bzaumoneticteue ¢ ETIC3. MuTerpamnronnas mojcucreMa 00ecredeHust
OKa3aHMsI FOCyJapCTBEHHBIX yCiIyr B cdepe 3apaBooxpanenus (MIT OOI'YC3).
[Tpukpennenue onnain"

Mopyns "Bzaumoneticteue ¢ ETIC3. MuTerpanronnas mojcucreMa 00ecredeHust
OKa3aHUs TOCYIapCTBEHHBIX yCIyT B cepe 3apaBooxpanenus (U1 OOT'YC3).
Unentudukarus manuenTa"

Monyns "B3zanmopeiicteue ¢ EIIC3. denepanbHplil perucTp rpaxkaaH, UMEIOIINX
paBo Ha obecreyeHue JiekapcTBeHHbIME nipenapatamu (OPJIJIO)"

Monyne "Mapuipytusanus 3anpocos rnpu B3aumoaenctsuu ¢ ETUC3"

Monyns "B3zaunmopeiicteue ¢ EI'MIC3. BepTukalbHO-MHTErpUpOBaHHAS
menuuHckas napopmarmonHas cucremMa (BUMUC "[Ipopunakruyeckas

MeauiHa'")



Monyns "B3zaumopeiictsue ¢ EITYIC3. MoHUTOpUHT TpOBEIeHUS
JUMCTIaHCEepU3alNK 1eTe-cupoT"
Monyns "B3zaumopeiicteue ¢ ETIC3. [TakeTHOE nmoanucanue 3aeKTPOHHBIX

MCIUIUHCKUX JOKYMCHTOB OT MMCHU noyis3oBareis"

— Toncucrema "lieHTpanbHBINA apXUB MEAUIIMHCKIX N300paKeHHiA"

— UentpanuzoBannas nojcucremMa "Opranuzaius oKa3aHusi MEAUIIMHCKON TOMOIIU

OOJBLHBIM CEPJICYHO-COCYAUCTHIME 3200 IeBaHUSIMH"

Monyins "Peructp mo BCK"

Moayinb "Peructp OHMK"

Mopnyns "Peructp UBC"

Mogyns "Peructp no xapauo"

Monyne "MapuipyTu3anus U IIaH BeJIeHUs TaIllMeHTOB C 3a00I€BaHUSIMHU 110

npodumto "CC3"

— HentpanuzoBannas nojacuctemMa "Opranu3aius oOKa3aHusi MEAUIIMHCKON TOMOIIH

OOJILHBIM OHKOJIOTHYECKUMHU 3a001eBaHusAMA"

Monyns "Peructp OHKOreMaToaoru4ecKux nauueHToB"

Monyne "MapuipyTu3aius 1 1jaH BeJleHUs TalMeHToB npu nojao3penuu Ha 3HO
Y TIOATBEPKJICHHOM OHKOJIOTMUECKOM 3a00JeBaHun"

Monyinb "OHKOIOTHYECKUN KOHCHIINYM"

Monyns "Kputepun orieHKH 0TBETa COMUAHBIX OMYXOJei Ha TPOBOIUMYIO
tepanuto (RECIST)"

Monyns "Peructp no onkonorun"

Mopnyns "Peructp nogo3penuit na 3HO"

Monyns "Peructp nanueHToB ¢ MpeIpakoBbIM COCTOSIHUEM"

- HeHTpaJ’II/IL’»OBaHHaﬂ nmoacucreMa ((OpFaHI/I3aI_II/I$I OKa3aHUs MEIUIMHCKOM ITOMOIIU O

npoQusiM «AKyIIEpCTBO U TUHEKoorus» u «Heonartonorusy (MoHUTOpUHT

OepeMEeHHBIX)»

Mozynb "MOHUTOPUHT OepeMEHHBIX"

Monayns "AHKeTa npu perucrpanuu 6epeMeHHon"
Monyns "CxkpunuHru"

Monyns "[lnan Benenust 6epemeHHOCTH"

Monyns "Ucxon 6epemeHHOCTH"

Monyns "Pacuet dakropoB pucka"

Monyns "MOHUTOPUHT HOBOPOXKICHHBIX "



— Mogynp "MenuunHCcKUe CBUIETEIBCTBA O POXKIACHUHN"

— Monayns "APM Bpaua-smOpuonora”

— Moaynp "Kputnueckue akymepckue cocTostHus"

— Moayns "BcnomorarenbHble penpOolyKTUBHBIE TEXHOIOTUN"

— Monyns "/[HeBHUK HAOMIOICHUS OepeMeHHOM"

— Moayns "I'paBunorpamma’

—  Mogyns "MapuipyTu3aius 1 1iaH BeACHUS TAaMEHTOB C 3a00JIEBAaHUSIMU 110

npodwmio "AKuHEO"

IMoncucrema "I'onocoBOM MOMOIITHUK"
[Toncucrema "ObecnieueHne U OIIEHKA COOTBETCTBUS OKAa3bIBAEMOM MEIUIIMHCKON
MIOMOUIY KPUTEPUSIM OLIEHKU KauecTBa"
[Toncucrema «@enepanbHblil pETUCTP JOHOPOB KOCTHOTO MO3Ta U T€MOMOITUYECKUX
CTBOJIOBBIX KJIETOK, JOHOPCKOT'O KOCTHOT'O MO3Ta U T€MOMO3TUYECKUX CTBOJIOBBIX KJIETOK,

PECUHUIIMECHTOB KOCTHOI'O MO3Tra U TCMOIIO3TUYCCKNUX CTBOJIOBBIX KJICTOK»



2  OOmme ykazaHus

2.1 TlosHOe HAMMEHOBAHHE CHCTEMBI, 0003HAYECHHE

[Tonmnoe HanmenoBanue: Equnas mudposas miarhopma. MUC 3.0.

VYcenoBaoe o6o3nauenue: ELIII.MUC 3.0, Cuctema.

2.2 Ha3nauyenune CucremMbl

Cucrema cozmaHa B pe3yibTare MOAUGUKALMKU PErHOHAIbHOM HH(POPMAIIOHHO-
AHAJTMTUYECKON METMIIMHCKON CUCTEMBI B paMKaX BBITIOJIHEHUSI 3a/1a4u «BHeIpeHrne COBpeMEHHbBIX

I/IH(l)OpMaLII/IOHHI)IX CHUCTEM B 3/IpAaBOOXPAHCHUCH).

Ha3nauenne u 1enaM OKa3aHUd YCIYr COOTBETCTBYIOT LeisM co3aaHus Cucremsl,
onpeneneHHbiM Konuenuueit cosznanus Cuctembl, YTBEPKICHHOW NpHUKa3oM MUHHUCTEpCTBa
3ApaBooXpaHeHust U couunanbHoro pasutus PO ot 28.04.2011 r. Ne 364 «O6 yTBepx)acHUU
KOHIENIINM CO3JaHUsl CIWHOM TOCYAapCTBEHHOW WH(OPMAIMOHHOW CHCTEMBI B cdepe

3APaBOOXPAHCHU).

OHepaTOI)OM " BJIaACIIBIEM HCKIIIOUUTCIBHBIX IIpaB Cucremsbl ABJISICTCS MI/IHI/ICTepCTBO

3APaBOOXPaHCHHA TCKYLICTO pEruoHa.

BragenbuieM HCKITIOYMTENBHBIX MpaB Ha 10paboTky CucTeMbl sBIsieTcsi MHHUCTEPCTBO

3APAaBOOXpPaHCHHA TCKYIICTIO pEruoHa.

Pab6ora B Cucrteme BBINOJMHSETCS 4Yepe3 aBTOMATHU3MPOBaHHBbIE pabouue MecTa
nepcoHaa (B COOTBETCTBUU C MECTOM PadOThI, YDOBHEM IPaB JOCTYIA K QYHKIIMOHATbHBIM

BO3MOXXHOCTSAM H I[aHHI)IM).

2.3 PernamenT wu  pexumbl  padorbl  CucreMbl.
ABTOMATHU3UPOBaHHOEe UH(OPMAIMOHHOE B3aUMOAeCTBHE
¢ BHEITHUMHU HH(POPMANMOHHBIMH CHCTEMAMHU

Cucrema npegHa3zHaueHa a5 GyHKIIMOHUPOBaHUA 24 yaca B CyTKH 7 THEH B HEAEIIO.

OOecneunBaeTcss BO3MOXKHOCTD B3aUMOACUCTBUSI C MOJb30BAaTEIISIMU B KpYTJIOCYTOYHOM



pexxume 6e3 mepepbrIBOB, B TOM YUCIIE IIPU JOCTYIIE MOJIB30BaTeNeH U3 APYTUX MO OTHOIICHUIO
K CEPBEPHOI YaCTH BPEMEHHBIX 30H.

Jns nporpammuoro obecrnieueHus: CHCTEMbI OINpeAeNeHbl CIEAYIOUUE PEKUMBI
(GyHKIIMOHUPOBAHHUS:

— IUTaTHBIM pexuMm (pexuM, O00ECTeYUBAIOUIUNN BBINOJIHEHUE (QYHKIUI
Cucremni);

— TpeAaBapUiHBIN PeKUM (PEKUM, TPEANISCTBYIOMNNA MEPEX01y B aBapHIHBINA
PEXKUM);

— aBapuiHBI pexuM (XapaKTepU3yeTcs OTKAa30M OJHOTO HWJIM HECKOJbKUX
KOMIIOHEHTOB MPOTPaMMHOI0 W/WIK amnmapaTHoro odecnedeHus. B nannom
pexxume PYHKIIMOHUPYIOT PECyPChl, KOTOPBIE B IITATHOM PEKUME HAXOIATCS
B PEXXHUME TOPSIYETO pe3epBa)

— CEpBHUCHBII pexuM (pexuM g TpOBENEHUS PEKOHPUTYpUPOBaHMS,
OOHOBJICHUS U TPODUIAKTHIECKOTO O0CTYKIUBAHUS);

CucremMa OCyIIECTBISIET aBTOMATH3UPOBAHHOE B3aMMOJCHCTBHE C BHEIIHHUMHU
UH(POPMALMOHHBIMHA CUCTEMaMH U (eepaTbHBIMU CEPBUCAMMU:

— TOOMC u CMO B yacTM NPOBEPKH HAIMYUS U aAKTyaJbHOCTHU IIOJIACA
0053aTeIbHOT0 MEIUIIUHCKOTO CTPaXOBaHU;

— TOOMC nns oOMeHa CBEICHUAMH C LENbI0 (POPMUPOBAHUS PEECTPOB CUETOB
u ux ornpaBku B TOOMC;

— ®CC pgns oOMeHa CBEIEHMSMHM C LEIbI0 (HOPMHUPOBAHMS DIEKTPOHHBIX
JUCTKOB HETPYJ0CIOCOOHOCTH U uX nepenaun B PCC;

— @enepanbHblil peructp MeAMIMHCKUX paboTHHKOB (PPMP) B wactu Benenus
PErMOHANBHOIO PETUCTPA MEAUIIMHCKUX PA0OOTHHUKOB;

— @enepanbHblil peecTp MeAUIMHCKUX opranuzanuii (PPMO) B yactu BegeHus
PErMOHANBHOIO peecTpa MEAUIIMHCKUAX OpraHu3aluii;

— @enepanibHas 3JEKTPOHHAS PETUCTPATypa B YACTHU 3allMCH Ha MPUEM K Bpauy
B MEAMIIMHCKYIO OpraHU3allIo, 3alIUCH Ha MPOPUIAKTUUECKNE MEAUIIMHCKHE
OCMOTpBI,  BEJIEHUS pacCHUCaHUM TpueMa MalUEHTOB B MEIUIUHCKOU
OpraHM3alM, PETUCTPALlMM IpHEMa 3asBOK Ha BHI30B Bpaya Ha JOM B
MEAMIMHCKOW OpraHu3allii;

— depepanpHas UHTETPUPOBAHHAS SJIEKTPOHHAS MeauIMHcKas kapra (MOMK)

B YacTU Nepesadyu JaHHbIX B ¢eaepanbHbiil cepuc UOMK;



Peructp 25eKTpOHHBIX MeAMIUHCKUX JokymMeHTOB (POMJI) B wactu
dbopMUpOBaHUS MEAMIMHCKUX JOKYMEHTOB, J[UIS KOTOPBIX OIHCAHBI
CTaH/IapTU3UPOBAHHBIC TAOIOHEI;

@DenepalibHbIl  peecTp HOPMATUBHO-CIIPABOYHON HH(POpPMAIMM B YaCTH
MOJTy4eHUs HOPMATUBHO-CIIPABOYHOU MH(OpMAIIHH.

Peructp mnpuKpemyieHHOro HaceleHus B YacTd OOMEHa JaHHBIMH O
MPUKPEIUVICHUH U OTIIPABKU MEAUIIMHCKUX CBUJIETEIBCTB O POXKICHUH;
Enunas aBToMaTtuzupoBaHHass MHGOPMAIIMOHHAS CHCTEMa I10 MPOBEICHUIO
Meauko-cormanbHo  akcneptusbsl  (EABUMAC) B uactu  skcnopra
HamnpasieHud Ha MCD;

Enunas rocymapcTBeHHas HWH(OpPMAIMOHHAs CHCTEMa  COIMAILHOTO
obecneuenus (ETMCCO) B uactu mepeauyd B JaHHBIX O Ha3HAYCHUU
Pa3IMYHBIX MEpP COIMAIBLHOM 3aIlUTHI,

Enunas cucrema unentudukanuu u ayreHtudukanuu (ECHUA) B wactu
aBTOpU3alUu ToJib3oBaTesne CHUCTeMbl HpPH MOMOIIM YYETHBIX 3alucen
nons3oBareneii ECUA — ¢u3nyeckux Juil, WMEIOMIMX YYETHYIO 3aIllUCh B
peructpe puznueckux auiy ECUA;

Enunbiii peructp menuuuHckoro nepconHana (EPMII) B uwactu ornpaBku
uHpOpMallMM O MEIULIUHCKUX H (apMaleBTUUYECKUX pabOOTHUKAX B

benepanbHbIN cepBUC.

HNupopmaninoHHslii 00MeH co cToOpoHbl CHCTEMBI TOCTPOEH Yepes:

2.4

MHTETPAIMOHHYI0 IIMHY CHUCTEMBI ¢ COONMI0ACHUEM MPaBUi HHGOPMAITMOHHON
0€30I1aCHOCTH;

CepBI/ICBI HHTCIrpanuu.

HepequL IKCIITIYATAHUOHHBIX TOKYMCHTOB

Jns pabotel ¢ CucteMoii MOIb30BaTENN U aIMUHUCTPATOPBI UCTIONB3YIOT CIEAYIOIINE

SKCILTYaTallUOHHBIC TOKYMCHTEI:

PykoBOACTBO aAMUHHUCTPATOPA;

PYKOBOI[CTBO IIOJIB30BAaTECIIA (OHJ'I&fIH CIIpaBOYHasd CI/ICTCMa).



3  Mepsl 0e30macHOCTH

3.1 Mepnbl 6€30M1aCHOCTH NPH MOATOTOBKE 000PY10BAHUS K

padoTe U IKCILIyaTAlMU 000PYA0BAHUS

[Tpu moaroroBke 00OpyAOBaHUs K paboTe M KCIUTyaTallul 000pYIOBaHUS JOJKHBI

coOiroaaTbes ciaenyromye npasuia HHGOPMAIIMOHHOM 6€30MacHOCTH:

1. K pabGoTtam mo ycTaHOBKE M HACTpOIiKe anmapaTHbIX (IpOrpaMMHO-aIapaTHbIX)
CPEACTB 3alIUThl MH(OPMAIMH COTPYAHUKH CTOPOHHEH OpraHM3aluy JTOJDKHEI
JIOIYCKaTbCs TOJBKO HpPHU HANMYMU y 3TOH opranuzaumu juneHsuun PCTIOK
Poccun Ha TeXHUYECKYIO 3alIUTY KOH(PHUACHIINATbHOU HH(OPMALIUK.

2. K pabortam mo yctaHOBKE M HACTpOMKe amnmapaTHbIX (IpOrpaMMHO-aIapaTHbIX)
CpeAcTB Kpunrorpaduyeckoi 3amuTbel WHGOPMAIMKA COTPYIHHUKH CTOPOHHEH
OpraHM3allK JOJKHBI I0IMYCKAThCA TOJIBKO NPU HAJIWYUHU y 3TOM OpraHu3aluu
munen3uu OCh Poccun Ha ocymiecTBieHue paboT, IpeyCMOTPEHHBIX MYHKTaMHU
12, 13, 14, 15, 20 nepedHsi, NPUBEICHHOTO B MPHUJI0KEHUU K MOCTaHOBJIECHUIO
[TpaButensctBa PO ot 16 anpenst 2012r. Ne313.

3. Jlns mpemoTBpaimieHus MOTEPHU JAHHBIX CEPBEPHl M CETEBOE OOOpYIOBAaHUE
JTOJKHBI  OBITh 3aIMIICHBl OT CcOOEB TMHTAaHHUA C [OMOIIBID CHUCTEM
6ecniepeboiinoro snekrponutanus (MUBIT).

[Ipu moaroToBke 060pyI0BaHUS K pabOTEe M SKCIUTyaTalldd 000PYIOBAHUS JTOJKHBI

cOOJTI01aThCsI CIICAYIOMINE TIPABIIIA AJIEKTPOOE30MaCHOCTH

1. «lIpaBuna TexHUKH OE30MACHOCTH TMPHU OIKCIUIyaTallUd dIIEKTPOYCTAHOBOK
notpebureneii» (yrBepxkaens! ['maBroconepronanzopom 21 nexabps 1984 r.);

2. «lIpaBuna TEXHUYECKOW OKCIUIyaTallMM dJIEKTPOYCTAHOBOK TOTPEOUTENEH»
(YTBepxkaens! npukazoMm Munsnepro Poccun ot 13 stuBaps 2003 r. N 6);

3. TpeboBanusi OezomacHoctH, ycranoBieHHble ['OCT 12.2.007.0-75 Cucrema
CTaHJapToB Oe3omacHOoCcTH Tpyaa. Wznenus snekrporexHudeckue. OOmue

TpeOoBaHUs 6€30MaCHOCTH.



4  TpeGoBanusi K C€OCTaBY M KBaJU(PUKAIUN

nepcoHajia

4.1 CocraB 1 KBaJIH(pUKALMS NIEPCOHAIA

OKcIuTyaTaluio U HacTpoky CHCTEMBI OCYILIECTBIISIOT:
- Ilonp3oBarenu;
- Anmunuctparopst MO;
- ApamunuctpaTtops! McnonHuTens (CUCTEMHBIE aIMUHUCTPATOPHI).

KBamudukamus Anvmuauctparopa MO  nmomkHa OBITH  JOCTaTOYHOM  JJIA
o0cIyXUBaHUSI OOIIECHCTEMHOT0 MPOTrpaMMHOro obecredeHus (OmepalMoHHas CUCTEMA,
CepBep JIaHHBIX, CepPBEP NMPHIIOKEHUH, BeO-CcepBep, CUCTEMa yIpaBICHUS 0a3aMu JTaHHBIX H
T.11.), UCTIOJB3yeMoro B CructeMe, a Tak:ke 00CTyKUBAHUS CPECTB 3alIUTH HHPOPMAIUH.

[TpenycmoTpeHo npoBeaeHre 00y4eHus mob3oBaresneii u agMmuaucTpatopos MO.

B pamkax oOyueHus monb3oBareneil MpoBOAUTCs oOydeHue mepcoHana paboTe ¢
KOMIIOHEHTaMH CHCTEMbl B COOTBETCTBHU C JIOJDKHOCTBIO U (DYHKIIMOHAJIBHBIMU
00513aHHOCTSAMU COTPYIHUKOB.

B pamkax oOyuyenus aamunuctparopoB MO mpoBoautcs oOydeHHE MepcoHaa
paboTe co cneAyonuMHu KOMIOHEHTAMHU CHCTEMBI:

— 3anoJiHeHHe MacrnopTa MEAUIIMHCKON OpraHU3allny;

— 3amnoJIHeHHE CTPYKTYPhI MEAUIIMHCKONW OpraHu3alliy;

— Hactpoiiku cuctemsr;

— Pabota ¢ mabgonamu;

— Pabora ¢ yyeTHbIMU 3amUCSAMU. YCIOBUS JOCTYNa K aBTOMaTHU3UPOBAHHBIM

pabouum mectam.

4.2 Tlopsaaok NpoBepKH 3HAHMH MEepPCOHAIA

[To oxoHuanum OOy4YeHHs] TPOBOJUTCA TECTUPOBAHME 3HAHUU COTPYJHHKOB,
IpoIIeAmuX 00yueHHe.
TecTtupoBanue IIPOBOJUTCS B 3JIEKTPOHHOM BUJIE Ha caire

https://onlinetestpad.com/ru.

PesynbraTsl TecTUpOBaHUS HOPMUPYIOTCSI aBTOMATUYECKH.


https://onlinetestpad.com/ru

4.3 Tlopsinok IomycKa nmepcoHasa K padore

Anvunuctpatopsl MO u monp3oBatenu CUCTEMBI MPOXOAAT OOy4YEHHE, WU3Yy4aroT
AKCIUTYaTallMOHHYIO JIOKYMEHTaluio: «PyKOBOACTBO aJMHUHHCTpaTtopa», «PykoBoacCTBO
noJsib3oBaressy. COTpyIHUKH, MPOLIEAIINE TECTUPOBAHNUE, MOTYT OBITh IOMYIICHHBI K padoTe

¢ Cucremoii.



5 Ilopsagoxk pador N0 AAMHUHHCTPUPOBAHUIO

CUCTEMBbI

5.1 Omnmucanue padot no BOCCTAHOBJICHUIO

padorocnocooHocTH CHucTeMbl

5.1.1 BoccranoBiaenne padorocnocod0HocTu CucremMbl PU 0TKa3e

WJIn cooe

HanexnocTthb CucreMbl 00ecIeYnBaeTCs IIpU CICAYIOIHNX aBapHﬁHBIX CUTyalUusIX:

— otka3 CucTeMBI;
—  cOoii CHCTEMEL.

Otkazom CucrteMbl cleayeT CcudTaTh COOBITHE, COCTOsIIee B  yTpaTe
paborocmocobHocTH CHCTEMBl W TMPUBOMASIICE K HEBBIMOJIHCHHUIO WM HEMPABHILHOMY
BBITIOJTHCHUIO KOHTPOJILHBIX TIPUMEPOB MJIH 33124 (yHKITHOHATBHBIX MOYJICH.

Cboem Cucrembl ciefyeT CUUTaTh COOBITHE, COCTOSIIIEE BO BPEMEHHOM yTpaTe
pabotocriocobHocTH CHCTeMBl M XapaKTepHU3yeMOoe BO3HUKHOBEHHEM OIIMOKU IpH

BBITIOJTHCHHUHU KOHTPOJIBHBIX NPUMEPOB UJIN 3aaa4 q)yHKHI/IOHaHI)HI)IX MOI[yntI.

B Cucreme npenycMOTpeHO aBTOMaTHYECKOE BOCCTAHOBJIEHHE 00pabaThiBaeMoOil
MH(pOpMaLlUU B CIEIYIOIINX aBapUUHBIX CUTYaIUsAX:
—  TIporpaMMHBINA cOOl U ONepanusix 3aUCU-UYTEHUS;
—  pa3pbIB CBA3M C KIMEHTCKOW MporpamMmoin (TEpMHHAJIBHBIM YCTPONCTBOM) B

XO0/Ie pelakTUPOBaHMs/00HOBIIEHUS HH()OPMALIHH.

B Cucreme mpegycMoTpeHa  BO3MOXKHOCTH  PYYHOTO  BOCCTAaHOBJICHUS

oOpabatbeiBaeMOl HH(OpMAIIUU U3 PE3EPBHOM KOMHUHU B CIENYIOIIMX aBAPUMHBIX CUTYaLUsX:

- q)HSH‘leCKI/Iﬁ BBIXOJ U3 CTPOS IUCKOBBIX HaKOHI/ITCHeﬁ;

—  owmuOO0YHbIE AeUCTBUS 00CITYKUBAIOLIETO MepCoHaa.

B Cucteme npeaycMOTpeHO aBTOMAaTHYECKOE BOCCTaHOBIIEHHE Pa00TOCTIOCOOHOCTH

CCpBepHOﬁ yactu CUCTEMBI B CICAYIOIMUX CUTyaluAX:

— IITAaTHOE U aBapUMHOE OTKJIIOYEHUE AIEKTPOIUTAHNS CEPBEPHOM YaCTH;

- mrTaTHad rnepe3arpy3ka CucteMsl 1 3arpys3ka mocJjie OTKJIOYCHU S,



B

MpPOrpaMMHBIN  COOM  OOIIECHCTEMHOTO MPOTrPaMMHOTO  OOeCTeUeHHsI,

npuBeani K nepezarpy3ke CUCTEMBI.

Cucreme mpeaAyCMOTPEHO IMOJIyaBTOMAaTHU4YCCKOC BOCCTAHOBJICHUEC

paboTocrnoco6HOCTH cepBepHOit yacTu CUCTEMBI B CIEAYIOIUX aBAPUIHHBIX CUTYaIIUsIX:

¢u3uveckuil BBIXOA M3 CTPOs JIOOOr0 anmapaTHOrO KOMIIOHEHTa, KpoMe
JMCKOBBIX HAKOIUTENCH — IOcjie 3aMEHbl KOMIIOHEHTa M BOCCTAHOBJICHUS

KOH(UTYypaluu 001EeCUCTEMHOIO IPOrPaMMHOT0 00ecTIeueHUS;
aBapuifHas epe3arpys3Ka CUCTeMbl, IpUBEAIas K HedaTaaIbHOMY HApYLIICHHUIO

[ENIOCTHOCTH  (DAaMJIOBOM CHUCTEMBI — IIOCIE BOCCTAaHOBJICHUS (aiioBOi

CHCTCMHEI.

st BoccTaHoBieHus: CUCTEMBI TOCJE OTKa3a WM cOOsi, HEOOXOAMMO CHauaia

YCTPaHUTh TPUYMHY OTKa3a/cOosi (3aMEHUTh HEUCHpaBHOE OOOPYIOBAaHUE, YCTPAHHUTH

CUCTEMHBbIE OLIMOKH U JIp.), a 3aT€M IPEANPUHATH CIEAYIOLIUE IeHCTBUA:

YCTAaHOBUTH OICPAIUOHHYIO CUCTEMY, a 3aTCM — COOTBCTCTBYIOHII/Iﬁ IIaKeT

OOHOBJICHHSI; TPOBEPUTH MPABUIIBHOCTH PA0OTHI JOMEHA.
ycraHoBUTh CYB/I, a 3aTeM — COOTBETCTBYIOILUI MTaKeT OOHOBIICHMS.

BOCCTAHOBUTH 0a3zy JaHHBIX W3 PE3EPBHOM KOMHH; TEPE3arpy3uTh CEpBEp

IOCJIE BOCCTAHOBIICHUA 0a3bl JTAaHHBIX.

MNpOBEPUThL JOCTYITHOCTDH CI/ICTGMH; YTOOBI Y6GI[I/ITBC$I B IIPpaBUJIbHOCTH

paboThI, 3aMyCTUTh CIIEHAPHU TPOBEPKU OCHOBHBIX QYHKIHH (cM. 1. 8).

AKTUBHUPOBATH BO3MOKHOCTDH pa6OTI>I MMOJIL30BaTEIICH B IITATHOM PEXKUME.

PabGotel mo BoccraHoBieHuro CHCTEMBI IOCIIE€ OTKa3a WM €00 MPOBOJAUT

Anmunuctparop Mcnomxutens.

51.2

Pe3epBHOE KOIUpOBaHue

B Cucreme mnpegycMoTpeHa BO3MOXHOCTh aBTOMATHYECKOTO WJIM PYYHOTO

PE3CPBHOTO KOMMUPOBAHUS NAHHBIX 0a3 JaHHBIX CucreMsl (B TOM YHCJIC U Ha YOAJICHHOC

XpaHI/IJ'II/II_I_IC). (DYHKI_II/II/I PE3CPBHOTO KOIMMUPOBAHUA U BOCCTAHOBJICHUS JAHHBIX PCAIU3YCTCA

cpeactBamu obumiecucreMHoro I10, mpumensemoro mnpu paspabotke Cucremsl, J100

CTOPOHHHUMHU CPEACTBAMU.

5121

IHopsizok pe3epBHOro KONUPOBAHMS

PCSCpBHOC KOIMUPOBAHUEC I/IH(bOpMaLII/II/I MMPOU3BOAUTCA HcnomnnurenaeM.



Cucrema pe3epBHOIO KOMHMPOBAHUS JIOJKHA O0ECIEUMBATH NPOU3BOIAUTEIBHOCTD,
JOCTaTOYHYIO JUIl COXpaHEeHHs HH(OpMAIMKM, B YCTAaHOBJICHHBIC CPOKH M C 3aJaHHOMN
HEPUOUYHOCTBIO.

TexHonorust cozgaHus pe3epBHBIX KOIMM ompesesnsercs MpaBuiaMH 3KCILTyaTaluu
TEXHUYECKUX U IPOTPAMMHBIX CPE/ICTB.

Jnis co3maHusi pe3epBHBIX KOMUH JAHHBIX IPUMEHSIOTCS CMEHHbIE (ChEMHBIC)
Hocutenu uHpopmauuu (CD/DVD, flash-nakonuTenu, BHEIIHHE XKECTKHE TUCKH H T.II.),
3aperuCTPUPOBAHHBIE B COOTBETCTBHUH C ITPaBUJIaMH PabOTHI C JOKYMEHTAMHU, COEPKAILUMHU
MH(POPMALIHIO OTPAHUYEHHOTO JOCTYIA.

Hocurenu co3manHbIX pe3epBHBIX KOMUHM JAaHHBIX JTOJKHBI OBITH MPOMapKUPOBAHBI
Anmunuctpatopom Mcnonnutens. MapkupoBka JOJKHA COAEPKaTh HOMEP KOIMM, J1aTy €€
CO3/1aHUsl, HAUMEHOBaHUE MH(POPMALIMOHHOM CUCTEMBI.

Jliis pe3epBUpOBaHUS HHPOPMALIUKU, XpaHUMOM B 6a3ax JaHHbIX CHCTEMBI, B KAUeCTBE
POMEKYTOUYHOTO 3BEHAa aBTOMATH3AIlMH MCIIOIB3YIOTCA CPEICTBA KOH(UTYpUPOBAHUS
MH(POPMALMOHHBIX CUCTEM M apXWUBaTOphl. B pesynbrare paboThl MPOMEKYTOUYHOTO 3BEHA
aBTOMaTH3alMU (OPMHUPYETCsl KaTajor ¢ Pe3epBHON Komuel AaHHBIX HH(OPMAIMOHHON
CHCTEMBI IEPCOHAIbHBIX JAHHBIX.

O BBISIBICHHBIX TONBITKAX HECAHKIIMOHUPOBAHHOTO AOCTYIa K pe3epBUPYEMOi
uH(pOpMalnK, a TAK)KE UHBIX HAPYILIEHUAX HH(OPMALIMOHHON 0€3011aCHOCTH MTPOU30LIEIIINX
B IIpolecce pPEe3epBHOrO KOMUpPOBaHMs, AaMmuHuctpatop HMcnomnutens cooOuaer
BBILIECTOSIEMY PYKOBOAUTEINIO MO HH(OPMAILIMOHHON O€30M1aCHOCTH CITY>KE€OHOM 3amicKoi

B TeUeHUE paboyvero JHs mociie 0OHAPYKEHHS YKa3aHHOTO COOBITHS.

5122 KoHTpoJib pe3y/ibTaTOB pe3epBHOr0 KONMPOBAHUS

KoHTponb pe3ynbTaToB BceX MPOIEAYp PE3EPBHOTO KOMHPOBAHUS OCYIIECTBISETCS
COBMECTHO AJIMUHUCTPATOpoM VICTIONMHUTENS ¥ BBHIMIECTOSIIIUM PYKOBOJAUTEIEM IO
nH(pOpMaIMOHHOM 0€30MMaCHOCTH.

B cnyuae oOHapyXeHHsI ONIMOKH TIPU OCYIIECTBICHUH PE3EPBHOTO KOIUPOBAHUS,
JUIa, OTBETCTBEHHBIE 3a KOHTPOJb pE3YJIbTAaTOB, OCYIIECTBISIOT BCE HEOOXOIMMBIE
JOeHCTBUS TO ycTpaHeHHIo omuOku. Ilpu HeoOXoauMocTH pe3epBHOE KOMUPOBAHUE
OCYIIECTBIISICTCS TOBTOPHO.

Ha MNPOTSHKCHUMU IICPUOJa BPEMCHHU, KOIrla CHCTEMa PE3CPBHOIO KOIMHMPOBAHUA
HAXOJHUTCS B aBapUITHOM COCTOSIHWH, JOJDKHO OCYIIECTBISATHCS €KEAHEBHOE KOIMHUPOBAHHE

uHpOpMaLlMK, TOJUIeKalled pe3epBHUPOBAHUIO, C MCIOJB30BAaHHEM CPEICTB (HailIoBBIX



CUCTCM CCPBCPOB, pacmnoiararonmmux HGOGXOI[I/IMBIMI/I o0beMaMHu AUCKOBOI'O IMPOCTPAHCTBA

IS €€ XpaHEHHs.

5.1.2.3 I'paduk pe3epBHOIro KONMUPOBAHMS

WNudopmanus, comepkaiascs B MOCTOSIHHO W3MEHsSEMbIX 0azax naHHbIX CHCTEMBI,
COXpaHSETCS B COOTBETCTBUU CO CIIEAYIOIIUM IpaQHUKOM:

a) ©KEIHEBHO MTPOBOIUTCS KOMMPOBAHNE U3MEHEHHOM U IOTIOJTHEHHON HH(OPMAITHH.
Hocwurenu ¢ exxeqaeBHON WH(MOpMaIIMEH TODKHBI XPAHUTHCS B TEUCHUE HEICTIH;

0) exxeHeIeIbHO POBOIUTCS PE3epPBHOE KOMUpPOBaHUE Beel 0a3bl nanHbiX. Hocutenu
C eKeHeeNIbHBIMH KOMUAMHU XpaHATCs B TeueHue 1 mecsua;

B) €KEMECSYHO NIPOU3BOJIUTCS PE3EPBHOE KOIMPOBAHUE HA CIIELIMATILHO BbIJIETICHHbBIN
HOCHUTEJb IJIUTEILHOIO XpaHEeHUs, UH(OpMallis Ha KOTOPOM XPaHUTCSI TIOCTOSIHHO.

Benyrcs )xypHanbl pe3epBHOTO KONMPOBAHUS C OTMETKAMH O J1aT€ CO3[aHHUs, MECTE
XpaHEeHUs KOIUU.

IInan pesepBHOro Konuposanus cM. lIpuiioxenue B.

B cnydae c6os onepaiimoHHON CUCTEMBI cepBepa npuioxkennit uimm cepsepa CYB/,
ABAPUNHOIO OTKJIFOUEHMS JJIEKTPOIUTAHUSI B IPOLECCE BBINOJIHEHHS I0JIb30BATEIbCKUX
3a1a4 00ecreynBaeTCsl BOCCTAHOBIICHHE JaHHBIX B 0a3e JaHHBIX JI0 COCTOSHUS HA MOMEHT
OKOHYaHMS TIOCJIEIHEH HOPMAJIbHO  3aBEpLICHHOW  omnepauud. MHCTpykumss mo

BOCCTaHOBJIeHHIO CucTembl U3 pe3epBHON konuu cM. [Ipunoxxenue A.

5.1.3 OO0OHoBJIeHHE CUCTEMbI

[TnanoBoe o6HOBNEeHNE CucTeMbl BbINONHsSETCS VCroNHUTENEM B COOTBETCTBUU C
rpauKOM IJIAHOBBIX OOHOBIICHHH.

Bo Bpems mpoBeneHus miaHoBoro ooHoBieHus: Cucrema HeIOCTyNHa Ui paboTh
nojb3oBareneid. OOHOBIEHHE NMPOM3BOJIUTCS B Hepabouee (HOuHOE) Bpems. JlomycTumoe
BpEMsI TUTAHOBOTO TIPOCTOsI (PETJIAMEHTHBIX pa00T) HE TOJKHO MPEBBIIATH 8 4aCOB B MECHII.

HcnonauTens 3apaHee OMNOBEIIAET 3aKa3uyuka O MPEANoJlaraeMOM BpPEMEHU H
IPOJOKUTEILHOCTH IIPOCTOS.

Oo6HoBneHue Moayns «Ckopast METUIIMHCKAs IOMOIIIbY TPOU3BOIUTCS 0€3 OCTAaHOBKU

paboTHI TIOJIb30BATENICH ¢ MPUMEHEHHUEM PE3EPBHOTO CepBepa.



5.2 TlocienoBaTeJIbHOCTh  BBINOJHEHUs  padoT 1o

BOCCTAHOBJICHHIO padoTocnocoOHocT CHUCTEMBI

5.2.1 TlocienoBaTejIbHOCTh BBINOJHEHUSA PadOT NMPH Pe3ePBHOM

KOIIUPOBAaHNHU

1. HcnomHuTenb MPOBOTUT PE3EPBHOE KOMUPOBAHME JAHHBIX B COOTBETCTBUU C
ycTaHOBJIEHHBIM rpadukom (cm. 1. 5.1.2.3) u manom (cMm. [punoxenue B).
2. HcmonHuTENh BHOCHT B KYPHal PE3EPBHOIO KOIMPOBAHHS CBEICHUS O Jare

CO3aaHusA, MECTE XPAaHCHUS KOIINH.

5.2.2 TlocaenoBaTeibHOCTH BbINOJTHEHHU S padort npu

BOCCTAHOBJICHUH paﬁoTocnocoﬁnocnl Cucrembl

B cmywae ortkaza wim  c6os  CHCTEeMBl  BBINOJHSETCS  BOCCTAHOBIICHHE
pabotocrocobHoctn  Cuctrembl B cooTBeTcTBUM ¢ 1. 5.1.1. PaGotel mnpoBogut

Anmunuctparop Mcnomuutens.

5.2.3 TlocaenoBaTeibHOCTH BbINOJTHEHHUS padort npu

BOCCTaHOBJIeHUN CHCTEMBI U3 pe3epBHON KONMHU

B cJIydyac MOBPCKIACHUS 0asnl JaHHBIX HcnonauTtens BBINOIHICT BOCCTAHOBIICHHE
Cucrembl u3 pe3epBHOﬁ KOITHH. CL[eHapI/Iﬁ BOCCTAHOBJICHUA ITPUBCIACH B I/IHCTp}’KI_[I/II/I 110

BoccTaHOBJIeHHIO CHCTEMBI U3 pe3epBH0171 KOITMH, CM. HpI/IJ'IO)KeHI/Ie A.

5.24 TlocaenoBaTeqbHOCTH BBINOJHEHUS] Pad0T NMPU 0OHOBJIEHUH

Cucrembl

1. 3akazuuk wu lcnonHUTENns COTJAcCOBBIBAIOT JIaTy M BpeMsl MPOBEICHUS
oOHoBneHHst CHCTEMBI Ha paboUYNX cepBepax 3aKazyHKa.
2. Hcnonnurens ocTaHaBiuBaeT pabouue cepBepa 3akazuuka. Ha riaBHYIO

CTPaHUIy YCTAHABJIMBACTCS OOBSIBICHUE O MPOBEJICHWN TEXHUUYECKHX padoT. B



cinydae oOHoOBIeHUsT Moayns «Ckopas MEIUITMHCKAsh MOMOIIbY» BBITOIHSICTCS
NepeKIIIoueHUe Ha pe3epBHBIN cepBep.

3. HUcnonautens o6HOBsIeT b/l 1 ko1 Ha pabouyux cepBepax.

4. VcnomHHUTEIh MPOBOJUT PETPECCHOHHOE TecTUpoBaHUEe CHCTEMBI M UCIIPABIISIET
BBISIBJICHHBIE OIIMOKY, BEI3BAHHBIC OOHOBIICHUEM.

5. Hcnonnurens 3amyckaer paboune cepBepa 3aka3uuka st GQyHKIIMOHHUPOBAHUS B
mTaTHOM pexume. B cinydae oOHoBieHus momyns «Ckopas MeIWLIUHCKas

IIOMOIIb>» BBIIIOJIHACTCSA IEPEKIIOYCHNUE HA pa6oq1/1171 CEPBEDP.

5.3 Opranu3anusi COBMECTHOI0 UCI0JIb30BaHus CucTteMbl B

LITATHOM pe:KuMe padoThl

Pabota B Cucteme 10cTynHa aBTOpU30BaHHbBIM Nosb3oBaTesaM. s noctymna k Cucreme
KaX70My mosb3oBarento MO npeaocTaBisitoTCsl YHUKaldbHbIE yueTHblE 3anucu. [loOaBieHue
yueTHBIX 3anucedd B CucCTeMy M NPENOCTaBICHUE HaHHBIX MJIi aBTOPU3aLUU BXOJUT B
o0s3anHOCTH AnMunuctparopa MO u Anmunucrtparopa Vcnomuurens. Aamunucrpatop MO
MMEET JIOCTYI K KapTOTeKe noJib3oBareiield Ha ypoBHe MO. Anmunucrparop Mcnonaurens — k
KapTOTEKe MoJib3oBaTeneit Bceit CucTeMsl.

[TpeycMOTpeHBI ClleAyIoNe BapUaHThl IPEAOCTaBICHUS YUETHBIX 3aIlnceil:

- Tlonb3oBarens uMeeT oJjHO pabouee mecto B ogHoit MO. [IpenocraBnsercs oaHa
y4eTHas 3alMch JUIsl 10CTyNa K cooTBeTcTBYyomemMy APM u npyrum ¢QyHKIUSIM
CucreMsbl B 3aBUCUMOCTH OT ITOJIHOMOYHI COTPY/IHUKA;

- Ilonb30Barens UMeET HECKOIBKO pabouux mecT B ogHoit MO. Ilpenocrasnsercs
OJlHa ydeTHas 3alMch, 00ecIeYMBaONIas JOCTYIl KO BCEM COOTBETCTBYIOLIMM
APMam u apyrum ¢yHkuusM CHcTeMbl B 3aBUCHUMOCTH OT IOJHOMOYMM
COTPYJIHUKA;

- Ilonb3o0Barens UMeET HECKOJIbKO pabounx mecT B pazHbix MO. g kaxaoir MO
IPEJOCTaBIIAETCS OTJENIbHAS yueTHasl 3alUCh, 00eCTIeYMBAIONIast JOCTYI KO BCEM
cootBercTBYOIMM APMawm u npyrum ¢yHkuusM CHCTeMbI B 3aBUCUMOCTH OT
ITOJIHOMOYMH COTpyIHHKA B JaHHOW MO.

Jns pasrpanudenus npas goctyna Kk Cucteme MperycMOTPEHO BKIIOYEHHE YUETHBIX
3anuceil B rpymnisl nois3oBareneil. Kaxas ydeTrHas 3anuch J0DKHA OBITH BKIIIOYEHA B OJHY

win OoJiee TpyIn noJyib3oBaTeneil. I'pynmna nonb3oBateneit onpeaenser, kK kakum APM u apyrum



¢byakusaM CHCTeMBbl TIONB30BaTeh MMeeT AOCTyl. Eciu yderHas 3amuch 1o0aBjieHa B
HECKOJIBKO TPYIII, IIpaBa JA0CTyNa aKKyMYJIHPYIOTCSI.

HaGop rpymm, B KOTOpble BKJIIOYAETCA Kaklas Y4eTHasl 3alluCh, OIMpEIeseTcs
Anvunnctpanuer MO B 3aBUCHUMOCTH OT (PYHKIIMOHAJIBHBIX OOS3aHHOCTEH KOHKPETHOTO

COTpY/JHUKA.

5.3.1 Hacrpoiika napamerpoB Cucrembl

Hactpoiika napamerpoB CHCTEMBI OCYHIECTBISETCS HAa YpPOBHE YYETHOM 3alUCH
noJib30Bates, Ha ypoBHEe MO U Bcell CUCTEMBI B IIEJIOM.

[Tonb30Barens HacTpauBaeT BHEHUHA Bua APM, mapamerpel HymMepaTopoB, I€4aTtw,
yBepomiieHuit Ha opme Hacrpoiiku, noctynHoi yepe3 nyHKT CepBHC TJIaBHOTO MEHIO.

Anvunuctpatop MO u Apamunuctpatop VcCnoiaHuTEns BBIIONHSIOT HACTPOHKY
napaMeTpoB CUCTEMBI mpu ToMomu Gopmbel [lapaMeTpbl cHCTeMbl, JOCTYITHON 4epe3 MyHKT
6okoBoro meHto Cucrema, nyHkT noameHto Ilapamerpsl cucTeMsbl.

Anmvunuctparop MO umeer noctyn kK napamerpam csoeid MO.

Anmunuctparop McnomHuTens uMeeT 10cTyn K napamerpam Bcex MO peruona.

5.3.2 Benenue peectpa ciy:KeOHbIX CBeeHUMH

Anmunuctpatopy McnonaHurens (CHCTEMHOMY aJIMUHUCTPATOPy) AOCTYIEH MPOCMOTP
Ci1y’keOHbIX cBeieHuit CHCTEeMB, B TOM YHUCIIE JIOTOB 0a3bl JaHHBIX.

Anmunuctpatop MO npoBoaut ayaut paboTsl CHcCTeMBbI, TEHCTBUIN MOJB30BaTENEN U
OIINOOK.

Aymut pabotel CuctemMbl M JeMCTBUIM MMOJB30BATENCH BBIMOIHACTCS MPU IMOMOIIU
¢dynkunonana AKypHas codobiTuii Cucremsbl. B sxypHane coObITUi pUKCUPYIOTCS 1aTa U BpeMsI
BBITIOJTHEHU S 3aIIPOCOB, a TAKXKE JaHHBIE O M0JIb30BATENSAX, BHIITIOJHUBIIMX 3aIIPOCHI.

Aynut omrOOoK BBINOJHAETCS py oMol pyHkunoHana 2KypHasu ommook Cucremsli,
B KOTOPOM (DUKCUPYIOTCS KO, AaTa BOSHUKHOBEHUS, TapaMeTpbl OIIUOKH, a TAKXKe CBEJCHHS O

€C UCIIPAaBJICHUU.



6 Ilopsizok padoT mo conpoBoxkaAeHN0 CHUCTEMBbI

6.1 Ilean conpoBOXKIEHUSA

Lenbto COIPOBOXKICHUSA  SBISETCA KpYIJIOCYTOYHOE u OecnepeboitHOE
¢ynkunonupoanue Cucrtembl, Uid JOCTHKEHUs KoToporo McrnonHurens obecrieunBaeT

BBITIOJIHEHHE BceX TpeboBaHuil ['K k conmpoBoKaeHUIO.
JU1g TOCTHKEHUS LIEJIU PELIatoTCsl CASAYIOLUE 3a0auu:

— COop u peructpanusi cBefeHud 00 ommoOkax B pabore CucTeMbl, 3aMEYaHUMH,

MIPEJIOKEHUH K XapaKTEPUCTUKAM ITPOrPaMMHBIX cpelcTB CHUCTEMBI;
— BblsBiEeHNE NPUYKH OTKA30B U OIIMOOYHBIX CUTYaLUH;

— BeipaboTka pemieHui O yCTpaHEHHIO MPUYHH OTKA30B U O0XOAY OLIMOOYHBIX

CUTYyalUii;
— Jlopabotka Tekymieit Bepcuu CHUCTEMBI.

Cpok mnpenocTaBiI€HHs] YCIYTI IO CONPOBOXKIACHHIO: HAa BCEM MPOTSHKEHUU IEpUoAa
co3nmanus W BHeapeHusi CUCTEMBbI, 1 B T€UeHHE | roja ¢ MOMEHTa IMOJNUCAaHUA AKTa CHaydu-

MIPUEMKH padoT.

Jns  pemeHuss 3amad  compoBokaeHus Cuctembl cornacHo TpeboBanusiMm 'K
Hcnonmuurenem opranuzoBana Ciyx0a rapantuitnoit momnepxku (CITI). PykosomctBo CITI
obecrieunBaeT TIUIAHMPOBAHUE, VYIPABJICHHE U OpraHuU3aluio padboT ¢ 3aka3yukoM TIO

CONPOBOXKACHUIO CUCTEMBI.
s sddexTruBHON opraHu3ayy paboThl O COMPOBOKICHUIO UCTIOIB3YIOTCS:

- Cucrema Ttpexkunra OOpaimieHudi, B KoTopoil Qukcupytorcs OOparieHus

nosib3oBareneit B CI'TI, u oTcnexxuBaeTcs mpoliecc Ux perieHus.

- Cucrema otcnexuBanus omu6ok (COO), B koTopoit puxcupyrorcss Obparienus,
TpeOyromye ydacTus VCHOMHUTENsS, U OTCIEKUBACTCA MPOIECC UX PEIICHHS.
OtcnexxnBanue OOpalieHUil TO3BOJSET BECTH aKTyallbHyl0 0a3y OMIMOOK,
BBITIOJIHATH aHAIN3 TEKYIETO COCTOSHUS CHCTEMBI M TPOBOJAUTH HEOOXOMMMBIH

KOHTPOJIb KAa4YCCTBa COIMMPOBOKACHU.



COHpOBO)KI[CHI/Ie CucreMbl MOCTPOCHO HA OCHOBC CICAYIONUX NPHUHIIHUIIOB!:

Ha3HAa4YeHHE CIEIUAINCTOB, OTBETCTBEHHBIX 3a OpPraHU3alUI0 M OCYIIECTBICHHE

conpoBoxaeHUs: CHUCTEMBI;

— peructpanusa OOpamieHuid Mojb3oBareneld W aaMuHHCTpatropoB MO B cucreme
TpekuHTra OOpaleHuit st ux oTciexkuBanus u oopadorku CI'TI;

— peructpanusa O6panieHuit, TpeOyronux ydactus Mcnomautens, 8 COO u pemieHue
stux OOparieHui;

— YCTaHOBKa MpUOpHUTETa i Kakaoro OOpallieHus U ero u3MEHEHHUE I10 3anpocy WK
pe3yJpTaTaM aHajau3a;

— obOpaborka OoOpamenus crnenuanucramu CITI g0 monydeHHs OKOHYATEIHHOTO
petenus win nepeaada O6pamiennii VicnoHUTEN O TPU HEBO3MOXKHOCTH BBIPAOOTKH
pemenus Ha ypoBHe CI'TI;

— HaJuM4Me eJUHOM TOYKM KOHTaKTa (MecTo /isg OOpamieHusi COTPYIHUKOB

MEAMIIMHCKUX OPTaHU3alUi TI0 BOTIPOCaM, CBSI3aHHBIM C COMPOBOKAeHNEM CUCTEMBI,

rae crnenuanuctoM CI'TI mpunHuMaeTcst 3ampoc 1o J000MYy JOMYCTHUMOMY KaHaly

cBs3u (cMm. 1. 6.4.2);

— KOHTpoIb KayecTtBa padbotsl CI'TL

6.2 Yca0oBHS UCIIOJHEHHUS 0013aATEJIHCTB MO CONMPOBOKIEHUIO

OcHoBaHMEM JAJIs NPENIOCTABICHUsI 3aKa3uUKy YCIYT 10 CONPOBOXIEHUIO CO CTOPOHBI

Hcnonaurens aBasercs FOCy,I[apCTBCHHHﬁ KOHTPAKT.

rapaHTI/IpOBaHHOC Ka4CCTBO COIIPOBOKACHUA MOKECT OBITH 00ECTICUCHO npu CO6JHO)1€HI/II/I

3aKa34yuKoM U €ro NpeaACTAaBUTCIIAMHA CIICAYIOINX YCHOBHﬁZ

1. 3asgButenun OOpamieHUii BBINOJIHAIOT peKoMeHAauuu, BbinaHHble CITI wn
HcnonuuTeneM, a Takyke MPUAEPKUBAIOTCS MHCTPYKIUI U MIPaBHII, ONPEIEICHHbIX

B HpeﬂOCTaBHHeMOﬁ AOKYMCHTAIUU 110 Cucremsl.

2. 3asBurens OOpamenuss mo 3anpocy CITI wmm HcmomauTens CBOEBPEMEHHO

MpeaOCTaBJIACT HCO6XOI[I/IMYIO AOMOJIHUTCIIbHYIO I/IH(I)OpMaI_II/IIO o O6pameHmo.

3. Ecmu mpenocraBneHne AONMOTHHUTENBHON HH(popMammu 3asButeneM OOpameHus
3aBUCUT OT TpEeThe CTOPOHBI (HampuMmep, B BUAe HHPOpPMALUH, JIHULEH3UH,
KOHCYJIbTAllMM U T.1.), TO 3asButenb OOpameHus coobmaer 06 stom CITI mnm

Ucnomuurento.



Co cBoeii ctoponsl MiconHuTeNb 00€CTIeYMBAET BHIIOJIHEHHE CIEAYIONINX YCIOBUIL:

1. Bcs undopmanus, npenocrasnsiemas 3assureneMm OOpamenus no OOpaiieHuro,
pexkomennanuu U otBeThl CI'TI sBisiroTCS KOH(UAEHITMATEHON HHpOpMAaLIUEH U HE

MOI'yT OBITE Nepeaanbl TPETHUM JIMIAM.

Ecmu orBer CI'TI nHa 3ampoc 3asButens OOpaiieHus 3aBUCHT OT TPEThEH CTOPOHBI

(Hanpumep, B BHJe MH(POpMAIUH, JTUICH3UNA, KOHCYJIbTAuU U T.1.), To CI'TI cooGmmaeT 06 3ToM

3asiBuTe 0 OOpalieHus.

6.3 ConpoBoxaenue Ha ypoBae MO

[Ipuem mnepBUYHBIX oOpamieHuid oT mnonb3oBareneil  CHCTEMbl  OCYIIECTBISIOT

OTBCTCTBCHHBIC COTPYIHUKHU MCI{I/IHHHCKOﬁ opraHu3alrv, Ha3HA4YaCMbIC PYKOBOACTBOM Il&HHOI)i

MEUIIMHCKOM OpTraHU3aIiu.

B ux 3agaun BXOIHUT:

1)
2)

3)

4)

[TepBuunas uaeatudurarms OOpaieHuii ot moik3oBateneld CUCTEMBI,

[lpy HaNMUMU B TEXHUYECKOW MOKyMeHTamuu K CHCTEMBI CIIOCOOOB YCTpaHEHHS
Ob6parmenus, GopmupoBanue u nepefaya 3assurento OOpalieHrs 0TBeTa Ha BOIPOCHI
1o (QyHKIIMOHUPOBAHUIO U HACTpoiike CHCTEMBbI B COOTBETCTBHM C PEKOMEHIAIUSMU,
OTIpeNIeICHHBIMHU B IOKyMeHTanuu K CHCTEMBI,

3anpoc y 3asBurteneil OOpalieHus TONOIHUTENbHOW MH(opmanuu no OOpaiieHuro,
HE00XO0IMMOM JJIs ero MEePBUYHOM HIEHTU(PUKALINY;

VYcranoBka npuopurera O6parenus u nepeaaya ero B CI'TI, B ToM uncie mpu noMouu
cucteMbl TpekuHra OOpaieHuid, eciau B TEXHUYECKON AokyMmeHTaruu K Cucremsl

crocoObl ycrpaneHust OOpalieHus He ONpeIesICHb;

5) Monutopunr O0paienuii, nepenanusix s yerpanenus B CI'TI u nrbopMupoBanue
3agButTeneid OOpalieHuit 0 COCTOSHUHU IPOBOAMMBIX MO ycTpaHeHUto OOparieHus
pabor.

6.3.1 TpedoBanus K KBAJTU(PUKAIUA COTPYAHUKOB,

B3aumopeicrsyromux ¢ CI'TI

Corpynauku MO, B3aumoneiictByomue ¢ CITI, m0mKHBI OBITH O3HAKOMIIEHBI C

PYKOBOACTBAMH IIOJIB30BATCIIA U aIMUHUCTPATOPA U HOJDKHBI COOTBCTCTBOBATH TpC6OBaHI/I}IM n

00sanaTh KBATM(PUKAIHCH:



o0najgaTh 3HaHUAMH O paboTe CHCTEMBI B COOTBETCTBHH C MEPEUHEM NPOrPAMMHOIO
¢dyHkunoHana, onpezneneHHoro B I'K, u B o0bemMe He MeHee, 4eM IpelyCMOTPEHO
TEXHUYECKON JOKYMEHTALMEN K CUCTEME;

UMETbh HaBBIKU Pa0OThI ¢ KOMIIBIOTEPHOH TEXHUKOI;

YMETb 4YE€TKO M IIOHSATHO OIIMCBHIBATH CHUTyallud, IPHUBEAINNE K BO3HUKHOBEHUIO
Ob6patuenus u GopMyIHPOBATH TPOOIEMY;

3HAaTh HOPMATUBHBIE JOKYMEHTHI B CBOEH ()yHKIIMOHAIBHOU 00JIacTH.

[TonTBeprkeHuEM KBaTU(PUKAIUN CIICITHATMCTOB SBIISCTCS:

JUI CIIELMAIIMCTOB, NpoleaAnX ooyueHue padore ¢ CucTeMbl Ha 3Tare BHEAPEHUS
Cucremsl, — yCIenHOe MPOXO0XKACHNE HHCTPYKTaXKa 110 pe3ysibTaTaM 00y4eHHS;

JUIs CHIELIAIMCTOB, IPUCTYIMBILUX K B3aUMOJIEHCTBHIO 1TOociie BHeApeHUs: CUCTeMBl, —
COOTBETCTBUE TpeOOBaHUAM 3aKa3yuka JJi1 BBIIOJHEHUS pabdoT 1O MNEepBUYHON
unentTudukanmu OopaiieHuii;

YCIIEIIHOE TPOXOXKJECHHE CTAXHPOBKM B YUEOHOM LEHTPE U TIOJOXKUTEIbHBIC

PE3yIbTaThl TCCTUPOBAHMUA.

6.4 ConpoBoxaenue Ha YypoBHe Ciy:kObl TrapaHTHITHOM

MOIePKKH

[Tpuem u 06paboTKy oOpalieHHi 0T MEJUIMHCKUX opraHu3auuii ocymectsiser Ciyxoa

TrapaHTUIHOW MOJICPKKH.

3agauamu CI'TI ssBiasroTest:

1)

2)

3)

KoHcynbTupoBaHue 1o MecTy HaXOKJeHHs MoJib30Baresel mo padore B CucreMsl u ee
(GYHKIMOHATIBHBIX MOAYNAX (IpU HeoOXxoanMocTH). HeoOX0uMOCTh U 4acTOTy TaKHX
KOHCYJIbTAllMi ompenenser 3aka3uuk, HO HE pexe, 4eM pa3 B kBapran. Kpurepuem
OCYIIIECTBJICHUSI TAKOTO KOHCYJIbTUPOBAHUS JOJKHBI SIBISITHCS 3asIBKH, MOJIyYE€HHBIE
3aka3yMkoM OT (YHKIMOHAJbHBIX 3aKa3YMKOB Ha JIOMOJHHUTEIbHOE OOydeHHe
M0JIb30BaTeNel, BBI3BaHHOE 0OHOBIeHHEM nepcoHana MO mwin 0OHOBJIEHHUEM CUCTEMBI,
CBSI3aHHOE C €€ JI0paboTKOii.
KoHcynbranuum npeacraBureneil 3akazduka, monb3zoBareneii CHCTeMBbl HA TEPPUTOPUN
Hcnonaurens.
Pabora ¢ Ob6pamenusimu nosb3oBareseil CucTeMsbl:

— o00paboTka BOMPOCOB U TMpenoctaBieHne KoHcynbTamwii (¢ 7:30 mo 18:00 c

noHeenpHuKa 1Mo yeTBepr u ¢ 7:30 mo 17:00 4. mo msTHUIaM);



4)

5)

6)

7)

8)

— npueM obOpaiieHuit o cOosM B cucteme (KpyriocyTodHo).
[IpemocraBneHne TeXHUYECKONH MH(DOpPMAIMK W/WIIA TOTOTHUTEIBHBIX MPOTPAMMHBIX
KOMIIOHEHTOB JIJISl pa3pellieHus] CUTyallul U YCTPaHEHUs OIIMOOK, OOHapYKEHHBIX B
pabote Cuctembl B paMKax CBOCH KOMIIETEHIUH.
ObecnieueHne KOPPEKTHOTO B3aMMOAEUCTBUS KoH(purypauuu CHCTEMBl C APYyTUMH
WH(OPMAIIMOHHBIMU CHUCTEMaMH, C KOTOPHIMU OpraHU30BaHA WHTETpAIHs B pamMKax
TpeboBanuit TexHuueckoro 3agaHusl.
Metoauueckass MOJAEpkKKa IMOJIb30BaTEIeH, MPEIOCTaBICHUE PEKOMEHAAUUN I10
UCIOJIb30BAHUIO THUIOBOTO (PYHKIHMOHANA, JTUOO HCIONb30BAHUS JOMOJIHUTEIHHOTO
¢yHkuonana CHCTEMBI C yY4E€TOM MHUHUMH3AIUU TPYAO3aTpaT i JOCTHIKCHUS
HEO0OXOIUMOMN LIENH.
Bzaumogpeiicteue ¢ Ucnonuurenem no OOpaiieHusiM, pemeHne KOTOPbIX HEBO3MOXKHO
B pamkax komnereHuuu CI'TI.

Ouxcanus ObpameHwuii, 1o KOTopbiM TpedyeTcs ydactue Mcnonmautens, 8 COO.

6.4.1 DOrtansl conpoBoxkaenusi Ha yposHe CI'TI

ComnpoBosxnienue Ha ypoHe CI'TI BKiTIOUaeT ClieIyronue 3Tarmbl:

1. TIpuem OOGpamiennii noap3oBareneir CuCTEMBI;
2. OO06pabotka ObparieHuii, BKItoYaroas cleayoue mari:
- ananu3 OOparieHus;
— TIepBUYHAS KOHCYJbTAIIUS;
— TMPOTHO3 CPOKOB perieHust OOparieHus;
- mpu HeoOxoaumocTu oTnpaBka OOpameHus VICHomHUTENrO IUIS peuieHus
BONPOCOB, HE BXoAANMX B kommneTeHuuto CI'TI;
- peructpanus O6pamienus B Cucreme orcnexusanus omnook (COO).

3. 3axperrue OOpameHuid.

6.4.2 Tlopsaok HanpaJjenusi Oopamenuii B CI'TI

Jnst momaum OOpaiieHus JOMyCTUMBI CIIETYIONINE KaHAIbI CBS3H:

— tenedow;
—  DJIEKTPOHHAS MOYTa;

—  dakc;



— TIOYTOBOE OTMpaBJICHHE (ITUCHMO);
—  dopym.
Jist KaKI0ro U3 TOMYCTHMBIX KaHAJIOB CBSI3W HACTOSIIMK PErJIaMEHT ornpenenseT Gopmy

nonauu 3anpoca B CI'TI u ee conepxkanue.

Kanau cBs3n Tpe6oBanus

Tenedon Wudopmanus mpegocraBisieTcss B COOTBETCTBUH C
OIIPOCHBIM JIMCTOM W TIO3BOJISIET JTUArHOCTHUPOBATH
(yHKIIMOHAJIBHYIO 00JIaCTh M IPUYUHBI 00paICHHSI.

DJeKTpoHHAas 1moYTa Wudopmanus nmpegocrasiseTcs B COOTBETCTBUH C
ycTaHOBIICHHOH (popmoif. JI7st BceX JOIMyCTHMBIX
KaHaJIOB CBA3M COCTaB MH(OPMAIIWH,
npenocTapisieMoii ¢ OOpameHueM, J0JDKeH
COOTBETCTBOBATh TPEOOBAHMUSIM, H3I0KEHHBIM B
dopym IMpunoxennn C «MubopManus 1 perucTpanun
obparieHus».

daxkc

[louroBoe oTnpaBieHNE
(TcpMO)

Kaxnoe ob6pamenue, nepenaaemoe B CI'TI, odopmisercs oraenpHO (OIMH 3ampoc Ha
OJIHOM OJaHKe).

3anpochl O JPYTMM KaHajlaM CBSI3M, HE ONKCAaHHBIM B JIaHHOM paszfelne (B 4aCTHOCTH,
Skype, ICQ u np.), He sBiIstOTCS OQUIMAIbHBIMU. JIpyrue cpeacTBa CBSI3M PacCMATPHBAIOTCS
TOJIbKO KaK CpPeJCTBa JUYHOro oduieHus u He ooOs3piBatoT CI'TI peructpupoBaTh M OTBeYaTh Ha
3aIrpockl, epeiaHHbIe TTOA00HBIMHI BUJJAMH CBSI3H.

Hcnonautens u CI'TI He HecyT orBercTBeHHOCTH 3a OOpamieHus, opopMICHHBIE HE IO

paBujiaM JAHHOI'O PCrjlaMCHTa U NEPEAaHHBIC HEAOITYCTUMBIM KaHAJIOM CBA3H.

6.4.3 ConpoBoxaenue Ha ypoBHe cnosHuTe st

[Ipuem u oOpabotky oOpamenuii or CITl ocymiecTBisieT OTBETCTBEHHBIM COTPYIHHK
Hcnonaurens.
3amaqyaMy OTBETCTBEHHOI'O COTPYIHUKA SBIISIOTCSA:
1) TIpuem O6pamenwuii ot CI'TI,
2) DOxcnepTHbiid ananu3 OOpalleHUil U MPEIOCTaBICHUE PEKOMEHIAIMI 110 YCTPAHSHHIO
npo6aems! npexacrasurento CITI;
3) B ciyuae HeBO3MOXKHOCTH MPEIOCTABICHUS pEKOMEHAaNu — peructpaims O0pameHnit
B COO a1 moCTaHOBKH 3a7aHus Ha J0Pa00TKy CUCTEMBI.
B cBoeii pa0oTe OTBETCTBEHHBI COTPYOHUK PYKOBOACTBYETCS BHYTPEHHUMU
pernamenTamu Mcnomuurens u nopsakoM padotsl ¢ O6pamenusmu B COO, npuBeICHHBIM B II. 6.5
HacToswero Pernamenra.

s ornpasku OOpatenuit McnoaHuTento JomycTUMBI CIIEAYIONINE KaHAIbl CBS3H:



— TenedoH;

—  JJIEKTPOHHAs MOYTA;

- ¢akc;

— II0YTOBOE OTIIpaBJIEHUE (ITUCHMO).

3ampocsl O APYrUM KaHajaM CBsI3M, HE OMHMCAHHBIM B JIAaHHOM pasfelnie (B 4acTHOCTH,
Skype, ICQ u ap.), He SABIAOTCS OpHUIHATBHBIMUA. J[pyrue cpeicTBa CBSI3U paccMaTpPUBAIOTCSI
TOJIbKO Kak CpEeACTBa JIMYHOTO OOLIEHUS W He 00s3bIBaloT lcrmonHuTenss perucTpupoBaTh
OOparreHust 1 OTBEYATh HA BOMPOCHI, IEPETAHHbIC MOAOOHBIMU BUIAMU CBSI3U.

VcrionHUTENb HE HECET OTBETCTBEHHOCTH 3a ObOpamieHust, oopMIIEHHBIE HE TIO MPaBHIaM
JAHHOTO perjaMeHTa U NepeaHHble 0 HEAOMYCTUMbIMY KaHally CBSI3U.

Bce KOHTaKTBI IO BONPOCaM COIMPOBOXKACHUS OCYIIECTBISIOTCS TOJIBKO C OTBETCTBEHHBIM
corpynHukoM Mcnonnurens. JIro6o# npounii KOHTAKT ¢ pYTUMHU coTpyaHuKaMu Mcnonnurens ne
IperoiaraeT rapaHTHPOBAHHOTO OTBETa Ha 3alpoc W SBISETCS HapylleHueMm PeriameHTa
COTIPOBOXKACHHUS.

HcnomuuTens opranu3yer u ocymiecTsiseT yueT OOpallieHuil U mpeocTaBiseT 3aKka3uuKy
noctyn k COO, nocrymHo# yepe3 ceth HTEpHET, ¢ PYHKIMEH aBTOMAaTHYECKOTO OTIOBEIICHHUS Ha
AIIEKTPOHHYIO IMOYTY 3aKa34nKa O CO3JaHNH, CTATyCE M 3aKPBITUH 3asiBKH, JJIS1 OTCICKUBAHUS X0a

HUX UCIIOJIHCHUA.

6.5 TIlopsimoxk paGorbl ¢ OOpameHusiMu B  CHCTeMe

OTCJIC)KUBAHHUSA OININOOK

6.5.1 Tunsl u npuoputershl O0paneHnii 1 CPOKH UX PelIeHUst

st pabotel ¢ OOpatienusimu, Tpedyromumu yuactus Mcnomuurens, ucnonb3yercs COO,
KOTOpasi MO3BOJISIET PETUCTPUPOBATh U IOJy4yaTh B JH000€ BpeMs akTyalbHYI MHGpOpMalno 00
OOpareHusx, cpokax M OTBETCTBEHHBIX 3a MX YCTpaHeHMe, TekylleM cratyce OOpaiieHus u
crocobax ero peueHus.

O6pammenust, TpeOyromue yaactusi cnonautens, peructpupyrotes npeacraBurenem CITI
WIA OTBETCTBEHHBIM coTpynHukoM Mcmomnurtens B COO u opraHu3yloTcsi B ouepenb Uis
BKJIIOYEHHS B TJIaH paboT.

Kaxxnomy O6pamenuto 8 COO VcnionHutenem npucBauBaeTcs TUI U ipruoputet. [lopsaok

00pabotkn OOparmenuii B odepenu ompenensercs npuoputetom OOpamenus. B nanpHeimem



Wcnonnautens unn CI'TI Moryt npennoxuth u3mMeHeHue npuopurera OOpamenus. [ kaxmoi

3asABKU ITPOCTABJIACTCA BpCMH, H€O6X0,[[I/IMOC JJIA BBITIOJTHCHUSA 3a41BKU, 1mbo JaTa BBIIIOJIHCHU .

3aka3uMK BIpaBe MOTPeOOBaTh HU3MEHEHUE MPHOPUTETa MpPOOJIEMbl WU YPOBHS

BMEIIATEILCTBA, JUIsl 3TOro HeoOxoauMo cBszaThest ¢ CI'TI mo Tenedonam mmm nocpeactsom COO

Hcnomuurens.

B COO npenycMoTpeHs! cae1yIoIIMe TUIIbI 0OpaIlleHHA:

Tun odpawmenust

Onucanmue

Topnepxka OTBeT Ha BOMPOC MO TEXHOJOTMU PabOThl, HACTPOMKE B paMKax MPHHATON TEXHOJIOTHH
pabotsl ¢ CHCTEMO.
Ommboka ITox ommOKoO# MOHUMAETCS:

e  HesbinosHeHue CucteMoll (hyHKIMIHA, yKa3aHHBIX B YTBEPXKJICHHOW JOKYMEHTAIUU
k Cucreme, 1100 HecooTBeTcTBUE (QyHKIMIA CucteMbl TpeboBanusiM KoHTpakTa;
®  HECOOTBETCTBHE JOKyMeHTalMu K CHCTEMBI PEIM30BaHHBIM (DYHKIIHSIM.

B COO npegycmoTpens creayolpe npuoputeTsl OOpalieHumii:

IIpuopurer Onucanue
Hemennennsrit WHIMAEHTHI, KOTOPHIE BIUSIOT HA pab0TOCTIOCOOHOCTD BCEH CHCTEMBI, TP KOTOPO
Moaynu CHCTEMBI HE BBITIOTHSAIOT CBOIO OCHOBHYIO (DYHKIIHIO.
BaxwHsrit WHIuAEHTHI, KOTOPBIE BIMAIOT Ha pa00TOCTIOCOOHOCTD OTAEIBHBIX OCHOBHBIX (DYHKIMH

CHCTEMBI, a TAaKXKE YCTPaHEHUE OIHNOOK M HEAOYETOB B pabOTe CHCTEMBI, BOSHUKIIINX B
pe3ynbTate neiicTBuil MICTIOMHUTETS M0 TEXHUIECKOMY OOCITY)KUBAaHHIO CHCTEMBI WA €€
yacTen.

Hopmanbhbiii

WHIMIeHTHI, KOTOPBIC HE OKa3hIBAIOT CYNICCTBEHHOI'O HETAaTMBHOTO BIIMSHUS HA
pabOTOCIOCOOHOCTD U BBHITIOJHEHHUE OCHOBHBIX (DYHKIIHIA COMTPOBOKIAEMBIX MOYJICH
CHCTEMBI.

Cpoxu yctpanenus OOpaiieHuil B 3aBUCUMOCTH OT CTaTyca U IPUOPUTETA:

Ipuopurer

Tun O0pamenust Cpok pemieHust

HemennenHusri

Omubxa - 3 gaca ¢ MmomeHTa peructparun Oopamenus B COO npu
HaJIMYMH YJaJIeHHOTO JOCTYNA K MH(POPMAI[IOHHON
cucTeMe 3aKa3uuKa;

- 15 4acoB npu OTCYTCTBUH yIAJIEHHOTO JOCTYIa K
nHPOPMALMOHHON cHcTeMe 3aKazduKa

ITpu HEBO3MOXKHOCTH PEIIUTh MPOOJIEMY CHIIAMH
Wcnonautens MCnomHUTENb JODKEH MPEI0CTABUTh
MUCHMEHHBIN OTYET C ONMUCAHUEM MPUYKH B CPOK HE OoJiee
3-x pabounx gHEH.

BaskHbrin

Hoanepxka Ot 4 gacoB a0 2 gHE# ¢ MoMeHTa peructpanuu OOparieHus.

Ominbka HpI/I HaJIMY1HX BOIIPOCOB, KOTOPHIEC ACJIAOT HEBO3MOXKHBIM
HUCIIOJIHCHUC 3aJa4U, Hcnonaurens JOJIDKEH
3aperucTpupoBaTh UX B TCUHCHUUN ABYX pa60qnx ,HHCI‘/‘I.

Hopmanbhsrit

oanepxka B pabouem mopsiake.

Omnbxa

IIo O6paH_[CHI/I$IM, KOTOPBIC MOT'YT BOSBHUKHYTb TP U3MCHCHHUU (I)OpMaTOB MpeaoCTaBICHUA

peectpoB cuetoB B TOOMC, cpokH MOTYT yCTaHAaBJIMBATHCA 3aKa3UMKOM OTIENIBHO.




6.5.2 OJrtansbl 06padoTkn O6pameHuit

O6pamenne, nepenannoe B CITI wim VcnosHHUTENO TPOXOAUT CIEAYIOIIAE 3Tarlbl
00paboTKu:
1. Perucrpanus O6pamenus B COO;
2. Amnanus OOpaieHus, 3anpoc JOMOTHUTEIbHOM nHpopManuy o OOpaieHUIo U ero
yCTpaHEHHUE;
3. 3akpsiTue OOparieHus.
[Ipu mocrymnenun OOpamieHUil HEMEIJIEHHOTO MpPUOpUTETa TMOPSAOK JeHCTBUI
HcnionHuTENS AOIKEH COOTBETCTBOBATD MPOIEIype ONpPEeNIeHHOM IyHKTOM 6.5.3.
Jns yetkoit uaentudukanuu npodiaemsl ogHoMy OOpallleHHI0 T0JKHA COOTBETCTBOBATH
onHa npobiema. B ciyuae BO3HUKHOBEHHUSI B rpoiiecce padoThl Haa OOparieHreM HOBBIX BOIPOCOB

WK Tipo0JIeM 1o HUM HHUITMHPYIOTCS HOBbIe OOpareHusl.

6.5.2.1 Perucrpanus odpamenus 8 COO

ITpuem OOGparieHus IPOBOIUTCS MIPU:
1. BolnonHeHUU yCIOBUMA, OIMCAHHBIX B MyHKTE 6.4.2;
2. Tlpenocrarnenun nadopmarmu A1 perucrpanuu Ooparnenus (cMm. [punoxenue C);
3. Oo0parieHre yI0BICTBOPSIET CIACAYIONINM TPEOOBAHUSIM
— Crnenunamucr CI'TI npoBen paboty no nepBuyHoi uaeHtudukammu OOparieHus u
MOYKET TPEIOCTABUThH ONMCAHKE ITTOCIIEAOBATEILHOCTH JCHCTBHMA, MPOBEACHHBIX B
nporecce uaeHTUGukanun OOpalieHus, U pe3yabTaTbl HACHTU(UKAIH (B COCTaBe
uadopmarmu st peructpanuu Ooparenus (cm. [punoxenue C);
Ipumeuanue: VckiaroueHHe IO BBINOJHEHUIO TPEOOBAaHUS JIOMYCKAeTCS JUIS
OO0parieHnii HeMeJIEHHOTO IPUOPUTETA.
— OOpartieHue Takoro xe cojepxkanus He peructpuponaics B COO panee.
Honyckaetcs peructpanus B COO OOpaiiieHusi, METOIbl YCTPaHEHUSI KOTOPOTO OTPa’KEHBI
B TeXHHWYecKoil mokymeHTanmuu k Cucreme. B 3TOoM cinyuae McmonHuTenb MOXET BbIJaBaTh

PCKOMEHAaHA IO O3HAKOMIICHUIO C COOTBCTCTBYIOIINUM ITYHKTOM TEXHUYECKOU JOKYMCHTAllUU.

IIpoueaypa perucrpauuu odpaieHuii
1. Cnemmanuct CI'TI popmupyer OOpaiieHue B COOTBETCTBUH ¢ Tpebyemoi dopmoil u

COACPIKAaHUECM U MICPEAACT 3TOT 3alIPpOC OTBCTCTBCHHOMY COTPYAHUKY Hcnonuurens.



2. OTBEeTCTBEHHBIN COTPYIHUK Wcnonuurens pErucTpupyeT Obparenue,
yIIOBIIETBOPSItOIIEee 0003HaYeHHBIM BbIle TpeboBanusaM, B COO.

3. OOpalleHuIo NpUCBaUBAETCS YHUKAJIbHBIA PErMCTPALlMOHHBIA HOMEp. DTOT HOMEp B
JaJIbHEMIIEM CIIy’KUT Ul OAHO3HA4YHOW uaeHTH(dukauuu nanHoro OOpamenus. s
JabHEHIIEr0 B3auMOJICHCTBHS 10 OOPAIICHUIO YYaCTHUKH MPOIEcca COMPOBOXKICHHS
HCIIOJIB3YIOT PETUCTPallMOHHBIN HOMep OOpalieHusl.

IIpumeuanue: [To O6pamenusiM, opopmiIeHHE KOTOPHIX HE COOTBETCTBYET TPEOOBAHUSM,
aBTOpy OOpallleHus! BBICBIIAECTCS YBEJOMJICHHE O HEOOXOIMMOCTH COOJIIOAEHUS TpeOOBaHMM K
COJIEpKaHUIO0 3ampoca. Takme 3ampocel pacCMAaTpPUBAIOTCA TOJBKO IIOCJIE IIOJYYEHHs BCEU
cojepxaieiics B TpeboBanusx nHpopmanuu (cM. 1. 6.4.2).

Beem OOGpamenusm nepBoHadansHo npucBauBaercs tun «llomaepxka». 1o pesynabratam
a”anu3a crenquanucramMu Mcenomnurens tun OOpaiieHust MoKeT ObITh u3MeHeH. [Ipu u3menenuu
tuna Obpatenus aBTop OOpalleHus yBeIOMIISeTCs 10 TOMY K€ KaHaly CBSA3H, 10 KOTOPOMY ObLIO
nonydeno OOparieHue, eciy NpeAnoYTHTEIbHBIN KaHaIl CBS3H JUISI OMTOBELICHHS HE OBLT OIIpe/IesieH

JOITIOJIHUTCIIBHO.

6.5.2.2 Ananmu3 OOpamenusi, 3anpoc [IONOJHHUTEJbHOH HWH(OPMALMH 1O

OOpanieHuIo U ero ycrpaHeHue

[Tocne perucrpanuu OOpamienns McromHUTeNs MPOBOAXUT €TO aHATM3 U OTIPEIENISIET BpeMs
yctpaHeHus: npoosembl. Ecnu onpenenennoe Mcnonnurenem Bpemst ycTpaneHusi OOparieHus
NPEBBIILIAET CPOKH, YCTAaHOBJIEHHBIE M. 6.5.1, VicnoaHuTenb HHUIMUPYET MPOLECC COTIacOBaHMS
CpOKOB ycTpaHeHus: OOpalieHus.

[Ipu HEOOXOIUMOCTH TMOJy4YeHHUs JAOMOJHUTENbHOM wuHMopManuu no OOpaleHuto
Hcnonuutens Hanpasiser 3anpoc B CI'TI 1nbo HenmocpeacTBeHHO 3aka3uuKy 10 TOMY K€ KaHaly
CBSI3U, 4YTO U mosyyeHo OOpalieHue, eciu NPeANOYTUTENbHBIA KaHajd CBSI3M HE ONpeiesieH
JIOTIOJTHUTEIBHO.

[Tocne cbopa Bceit HeoOxoaumon nHpopmanuu o ObpareHuto Mcnomuurens nepegaet
OOpareHrie B COOTBETCTBYIOIIEE CTPYKTYpPHOE TOJpaseseHue VICmomHUTens A yCTpaHSHHs

poOIEMBI.

6.5.2.3 3akpbiTHe O0pamenus

3akpeiTrie OOpanieHus: BKIIFOYAET CIASAYIOIINE CTaIUN:



1.

2.

Oxonuanue pabor mo OOpamenuto. Mcnonuutens mnpenocraBusger CITI meronsr

ycrpanenus: OOparieHus:

— nusa OOpatenuii ¢ tunom «lloanepkka» — peKOMEHIALNHU 110 TEXHOJIOTMH pabOThI
Cuctemsl, 1100 KOHCYIBTALUH 110 HACTPOIKe CUCTEMBI.

— g OOpamenuit ¢ tunom «Ommbka» — mepenaya oOHoBIeHMH CHCTEMBI HIU
TEXHUYECKOM JTOKYMEHTALUH.

[Tocne npenocraBiieHust METOI0B ycTpaHeHuss OOpallieHre CUUTaeTCs 3aBEPILICHHBIM.

3akpeitTre OOpamienus. 3akpoitue O6pamenus moareepxkaaet CI'TI mubo 3aka3duk.

[To daxTy nmomyueHus: moATBEpKAeHUS VICONHUTEh 3aBEpIIaeT AeATEeIHbHOCTh B paMKax

ycrpaneHus Obpaienus u 3akpeiBacT OOpaieHue (CTaTyc «3aKpbiToy).

Ipumeuanue: O6pamenne MoxeT ObITh 3aKphITO 110 MHUIIMATUBE CI'TI mm 3aka3zuuka 10

MOMCHTA NPCAOCTABJICHUA METOAOB YCTPAHCHUSA, €CIIN HeO6XOI[I/IMOCTB B €TI0 YCTPAHCHUU OTIIAJIA.

6.5.3 Ilopsiaok 00padoTKu Oo6pamenuii c NPUOPUTETOM

«HeMmeaj1eHHBII»

[Tpu monaue OOparieHus ¢ HeMeUIEHHBIM ITPUOPUTETOM T10 AJIEKTPOHHOH MouTe, (hakcy mitu

IIMCHbMOM 3a1<a3111/n<y H606XO,I[I/IMO npoz[y6nnp0BaTL 3arpocC 110 Teﬂe(I)OHy, 1100 MMOJIYYUTb

IMOATBCPKACHUEC O TOM, YTO Hcnonnurens IIPpUHAJII 3aI1pOC.

Ecnmu mpuoputer OOpaiienusi mpu3HaH HEMEIJIEHHBIM, TO VICIIONHUTENb B TEYEHHE TPEX

pabouux yacoB nocie noiayuenust OdpareHus 00s3aH:

MPEIOCTaBUTh KOHCYJbTALINIO, MO3BOJISIONIYI0 ycTpaHUuTh OOpalieHrne HeMeIJIEHHOTO
IPUOPUTETA, JINOO

ornpaBuTh aBTopy OOpaimieHuss 3amnpoc Juid [OJYYEHHS  JOTOJHUTEIbHOU
uH(popManuu, 1mdo

npeiokuTh aBTopy OOpaleHus ajabTEpPHATHUBHBIE CIIOCOOBI  MCIIOJIH30BaHUS
¢yHkunoHanbHOCTH CHCTEMBI, MO3BOJISAIOIINE HPOJOJDKUTH paboTy MOJIb30BaTENEH,
1100

MOJATBEPAUTh 3asABICHHYI0O B OOpalleHUH CHUTyalHuio Kak omuOKy CucTemMbl U
yBenoMuTh aBTopa OOpamieHus o cpokax e€ ycTpaHeHMsa. VcmodHuTeNnb
NpeIpPUHUMAET BCE YCWJIMS JI1 TOATBEPXKICHHUS U OJHOBPEMEHHOTO YCTpaHEHUS
BO3HUKILIEH OIMOKH B TEUEHUE TPEX YacoB (€CI MHOM CPOK HE ONpesiesieH YCIOBUIMU

I'K) ¢ MomeHTa nonyueHust oOpalieHus, CoaepKamiero nHGopMamuo o Heil.



6.6 IlIpoueaypa KOHTPOJISI Ka4eCTBA CONMPOBOKIAEHMSI

AHain3 KadecTBa OKa3blBAEMBIX YCIYT IO COIPOBOXKIECHUIO OCYILECTBIIAECTCS HA OCHOBE
aHaJIM3a OTYETHOCTH, IpefocTasisieMoil Mcnonnurenem 3aka3uuky.

HcnonuureneM n 3aka3yMKOM OCYIIECTBIISIETCS COBMECTHBIM ONEpaTHUBHBIA KOHTPOJb
Ka4yecTBa YCIYI' CONPOBOXKJIEHHs, KOTOPBII MO3BOJIAET ONPEAEIUTh TPOOJIEMHbIC HAIIPABICHUS B
o0jacTu OpraHu3aluy CONPOBOXKIECHMS, pa3paboTaTb M MPUHATH MEPbHl 10 YCTPAaHEHUIO
HEAOCTATKOB MNPCKIAC, YEM OHH HAYMHAIOT BJIMATHL HA KAYCCTBO YCJIYI COIIPOBOXICHUA. CDOpMaT
IPOBEJICHUS TAKOT'O KOHTPOJISI — 00CYK/I€HHE B COCTABE:

— mpezacTaBUTeNs 3aKa3zdyMKa, JIM00 M1, UM YIIOJTHOMOYEHHOTIO;

— HOpCACTABUTCIIA I/ICHOJIHI/ITGJISI, 1100 Jiia, UM YIIOJTHOMOYCHHOTO.

6.6.1 OO0padoTka pexkaamanui

HcnonHuTENEM PEerucTpUpyroTes 1 00pabaTHIBAIOTCS peKIaMalui 3aKka3yhKa O KauecTBE
npenocrasienus ycayr CI'TIL

Pexnamanust nomkHa conepikath peKBU3UTHI (HoMepa U Aarbl) OOpallleHui, 10 KOTOPhIM
uMel MecTo (akT HeKauecTBeHHOM paboTsl McronnuTens, a Tak’ke MOTUBUPOBAHHbIE 3aMEYaHUs
crienuanucra 3aka3uuka, OTHOCAIIMECS K KauecTBY IPEOCTaBIICHUS YCIYT 10 COIPOBOKICHUIO
Cucremsl.

Opurunan pekjgamaluu Hampasiserca VcnonHuTenro MHOYTOH, Komust — Mo  ¢akcy,
JIEKTPOHHAsI KONKA — Ha aApec 3JIEKTPOHHOM nouThl McnonHuTens.

ITo 3aperucTpupoBaHHBIM peKJIaMalUsIM, B CPOK HE MO3/1HEE NATH pabounx AHEH ¢ MOMEHTa
UX perucrpanuu, VCrmonHUTenh TOTOBUT OTYET O IPOBEJCHHOM aHain3e (PakToB M Kanoo,

YKa3aHHBIX B pPCKJIaMallvu. OTuer B BUJIC O(l)I/IIII/IaJ'IBHOFO IMUucbMa OTHPABIACTCA 3aK33‘-II/IKy.



7 Tlopsimok padoT 1Mo 00CTy:KUBAHUIO

O6cnyxuBanue CHCTEMBbI IPEATIONATaeT CAEAYIOUNE MEPOIIPUATHS:
1. Hacrpoiika CuCTEMBI B €€ KOMIIOHEHTOB (CM. 11. 7.1);
2. TIposepka paborocmocooHocTr Crctemsl (CM. I1. 7.2);
3. MonuropuHnr xapakrepuctuk Cucremsi (cM. 1. 7.3);
4. Mopnepuuzanus Cucremsr (cum. 1. 7.4);
5. Ipodunakruyeckue paboTsl (cM. 1. 7.5).

I[OHYCKaeTCH OCYIICCTBJICHUE mponecca O6CJ'Iy>KI/IBaHI/IH JAUCTAHIIMOHHO C

HCIIOJIb30BAHUEM TCXHUYCCKUX CPCACTB CBA3U, KOHTPOJIA U YIIPAaBJICHUA.

7.1 Hactpoiika CucTeMbl 1 €€ KOMIIOHEHTOB

7.1.1 Hacrpoiika y4eTHBIX 3anucei

ITepen HauanoMm 3kcruryatTanud CHCTEMBI BBINOIHAETCS HACTPOMKA YUYETHBIX 3alHUCcel
Juist nonb3oBareneil Cucrembl. HacTpoliky y4yeTHBIX 3amuceil BBINOJHSIOT AJAMHHUCTPATOp
Ucnonautens u Anmuauctparop MO.

Kaxnas yderHas 3amuch JOJDKHA OBITh BKJIIOYEHA B OJHY MM Oojiee Tpymmn
nojb3oBaresneid. Habop rpymm, B KOTOpbIE BKIIOYAETCS KaXJ1as ydyeTHas 3aluch, ONpeaesseTcs
Anmunuctpanueii MO B 3aBHCHUMOCTH OT (PYHKIIMOHAQJIBHBIX OOS3aHHOCTEH KOHKPETHOTO

COTpYJHUKA.

7.1.2 Hacrpoiika napamerpoB Cucrembl

[lepen Hauanmom »skcrutyatauuu CHCTEMbI BBINOJHIETCS HACTpOWKa IapamMeTpoB
CucTeMbl B 3aBUCUMOCTH OT PEerHOHaJIbHBIX ocoOeHHocTel. Hactpoliky mapamerpoB Cuctembl
BBINOJHAET AMuHucTparop McnomHuTens.

Hacrpoiika nmapamerpoB CucteMsl BbIoJHseTcs npu nomouu ¢opmel Ilapamerpsl
CHCTeMBbI, TOCTYITHOU 4epe3 MyHKT OokoBoro MeHio Cucrema, myHKT noameHto [lapamerpsl

CHUCTEMBI.



[Tepen nauanom pabotel ¢ Cucremoii [lonp3oBarens HacTpanBaeT BHENIHHUM Bug APM,
napamMeTpsl HyMepaTopoB, INedartu, yBeaomsieHuil Ha (opme HacTpoiikm, noctynmHol depes

ITYHKT Ceanc T'JIaBHOT'O MCHIO.

7.2 TlpoBepka pabdorocnocooHocT CucremMbl

[Tpu 3amycke Cuctembl AIMUHUACTPATOP VICTIOMHUTENS BBITOIHSET MPOBEPKY OCHOBHBIX
(GYHKIIMH B COOTBETCTBHHM CO CIICHApHUEM IMPOBEPKH NPABHILHOCTH (PYHKIIMOHUPOBAHUSA,
MIPUBEICHHBIM B II. 8.

[Tpu 3amycke CrcTeMBl MocIie 0TKa3a WK cO0s MPOBEPKY BBITIOIHSIET OTBETCTBEHHBIN
aJMHHHCTPATOP, BBITIOJHABIINI BoccTaHOBJIEHHE CHCTEMBI.

[Ipu 3amycke Cucrembl TOCIE€ TIUJIAHOBOTO OOHOBIEHUS MPOBEPKY BBIMOJIHSAET

Hcnonuurens.

7.3 MoHuTopuHT XapakTepucTuk CucreMbl

7.3.1  Ayaut padorsl CucreMbl

Cucrema u Bce ee (PYHKIMOHAJIbHBbIE MOJYJIM BEAyT XypHAIUPOBAHHE ONIEpaluil
JeiicTBUil monb3oBarens (ayauT). ABTOMAaTHU3MPOBAHHBIE CEPBUCHI BEAYT JKYpHal CBOUX
JEHCTBHMA.

Benercs xxypHanupoBaHue paboTOCIIOCOOHOCTH CTOPOHHUX U JIOKAJIbHBIX BEO-CEPBUCOB
Y TIOJIKJIIOYEHHBIX K HUM BHEHITHUX MH(OPMALIMOHHBIX CUCTEM B Pa3pe3e COCTOSHUM:

- MOHUTOPUHT COCTOSIHUS BpEMEHH OTBETa Web-TIpUII0KEeHUH;

—  MOHHTOPUHT KOJIMYEeCTBAa OJJHOBPEMEHHBIX BeO-CECCUil Ha CepBEPaX CUCTEMBI;

—  MOHHTOPUHT CKOPOCTU OTBETA BEO-NIPHUIIOKEHHI Ha TUIIOBBIE 3aIIPOCHI;

- ITlonrBepkieHUs: UM HEBO3ZMOXHOCTH JTOCTaBKU COOOIIEHUM OT OTIpaBUTENS K
II0JIy4aTellto;

- Ilepuoguueckuii ompoc BeO-CEPBUCOB BHEIIHUX CHCTEM C COXpaHEHUEM

PE3YyJIbTAaTOB OIIpOCa.



7.3.2 KpyriocyTouHblii MOHUTOPUHT Pa6oThl CHCTEMBI

Ucnonuutens BeAET KPyrJIOCYTOUYHBIM MOHUTOpUHI CucTeMbl B pexume 24 4daca B
CyTKH, 7 paHed B Henmento. VcnomHUTeNb Ha3HA4YaeT JeXKYpHOro, OTBETCTBEHHOIO 3a
KpyrJiocyTO4YHbIH  MOHUTOpUHI Cucremsl. Ilpu BeneHMH MOHMTOpPHMHIra JAEKYpPHBIN
PYKOBOJCTBYETCSI BHYTPEHHUM pEIrJIAMEHTOM IIPOMBIIIJIEHHONW JKCIUTyaTallud CEpPBUCOB
Cucremsl.

Jns  mouutopunra VcmoiaHuTens — HUCMONB3yeT  MporpaMMHOe — oOecriedeHue
pacnpeielieHHOro MOHUTOpHHTa «ZabbiXy», ¢ TOMOIIBI0 KOTOPOTO OTCIICKUBAIOTCS MApaMETPhI
CHcTeMBbl, B YaCTHOCTH:

- TapaMeTpbl CeTH;
—  KHM3HECHOCOOHOCTH U LIEJIOCTHOCTh CEPBEPOB;
- cocTosiHue 0a3 TaHHBIX.

JIOTIOTHUTENBHBIME MCTOYHUKAMU HH(OpManuu sBISIOTCS oOpameHus 3aka3uuka
OTHOCHUTEINIEHO cO0€B, OTKA30B WM 3a/iepKeK B pabore CUCTEMBI.

Jns momydyeHust sICHOM, OJHO3HAYHOM, TOYHOM M HcueprnblBarolieil mHpopManuu o
NpUYHHAX cO0s BEAETCS MOHUTOPUHT CIIEIYIOUINX KOMIIOHEHTOB:

- CocTosHHUE CEPBEPHOr0 U CETEBOr0 00OPYI0BaHMUS;
- PaboTocnoco6HOCTh MPOrpaMMHOTO OOECIICUCHHUS;
- PaborocnocoOHOCTH cepBUCOB B3aUMOJICHCTBUS C BHEIIHUMU CUCTEMaMU;
- JIOoCTYIHOCTb BHEIIHUX CEPBUCOB;
- Pabora nepuoauyeckux 3agaHui.
HcnonHuTenb 0CymEecTBIsAET NEPUOIUYECKYIO TPOBEPKY MIPOrPAMMHBIX U alMapaTHBIX

PECYpCOB B PYYHOM PEXUME.

7.3.3 Ilpocmorp uepe3 rpapuyeckmii unrepgeiic KypHaaoB padoTbl

(pyHKUHMOHAIBHBIX MOAYJdel CHucTemMbl

B Cucreme pukcupyrorcs CBeI€HUS O COOBITUSAX U olnOKax B paboTe CHucTeMBI, a TaKKe
JNEUCTBUAX ITOJIL30BaTEICH.

[TpocmoTp cayxeOHBIX cBeaeHuit Cucrembl noctyneH Apamuuuctpatopy MO u
Anmunuctpatopy Ucnomaurens Ha popmax ZKypHaua codbiTuii Cucrems! 1 ZKypHaua ommook

Cucremsl.



7.4 Mopepuuzanusi CucremMbl

Jnis TutaHupoBaHMs MOICPHHU3AIMHU 3aKa3uuK U VIcoHUTENb TPOBOAAT cOOp U aHAIH3
CJICTYIOIINUX THIIOB 00paIeHUi TTOJIb30BaTENICH:

- OOparieHuss OTHOCUTEIBHO cO0eB 1 omMOO0K B pabore CHUCTEMBI;

- OOpamenus no popaborke Cucrembl Uil COOMIOAEHUS HM3MEHUBLIMXCS
TpeboBaHuil 3akoHOAaTeNbcTBa PO M HOPMATHBHO-TIPABOBBIX aKTOB TEKYIIETO
pervuoxa,

- Oo0pamenuss 1o pgopaborke Cucrembl Uit 00€CIEUCHHS COOTBETCTBHS
TpeboBaHusAM TexHUUecKoro 3aaHus;

- IlpennoxeHnus no onTUMHU3aLKUK ObICTpOEHCTBUS CHCTEMBI.

[Tocne ananusza OOpamenuit McnomHutenb BbIIOAHSAET A0paO0TKy CucTeMmbl B
COOTBETCTBUU C TpeOOBaHUAMU TeXHUYECKOTO 3a/1aHus U BbIITyCKaeT 0O0HOBJIeHUSI CHCTEMBI.

[TnanoBbIe OOHOBJIEHUS BBIITYCKAIOTCA CO CpelHEell MmepruoAuyHOCThIO 1 pa3 B Mecsl U
coJepkar J0pabOTKH, MpeaHa3HAueHHbIC Ul HUCIPaBIICHUS OIIMOOK, HE MPENsITCTBYIOIUX
HOpMaJbHOW pabore mnosb3oBarenei, g MoaepHu3anuu CucTeMbl B COOTBETCTBUU C
TpeOoBaHUSAMU TeXHUUECKOrO 3a/JaHusl U ONTUMHU3aLUU ObIcTpoielicTBUsS CUCTEMBI.

Cpoku M Bpemsl NpOBEJIEHHs PErJIaMEHTHBIX PadOT C CHUCTEMOW COTJIacOBBIBAIOTCS
HcnonuureneM u 3akazunkoM. PerinaMeHTHbIE pabOThl JOJKHBI IPOBOJUTHCS BO BHepabouee
BpeMms 3aka3dmka. B ciaydae HEOOXOIUMOCTH TMPOBEICHHUS PETIIAMEHTHBIX paboT B pabodce
Bpems VcnonHurens 00s3aH MpeiBapuTENIbHO AOMOJHUTENBHO COINIacOBaTh MPOBEACHUE paboT
¢ 3aKa34UKOM.

Hopabotka CuctemMbl M €€ KOMIIOHEHTOB B COOTBETCTBUHM C HW3MEHEHHMSIMHU
3aKoHOaTenbcTBa PO 1 HOPMATUBHO-TIPABOBBIX aKTOB TEKYIIETO PErHMOHA U MPEIOCTaBIECHUE
oOHoBeHUH CucTeMBbl BBHIMONHIETCS HE MeHee yeM 3a 10 pabouux aHel 10 JaThl BCTYIJICHUS
JOKyMEHTOB B cuily. CpoK MOMKET MEHSTBhCS IO COTJIaCOBaHMIO Mexay lcmomHurenem u
3aKa3uyuKoM.

[Tpu cmene TpeOoBaHMil K cocTaBy M hopMaTaM BXOJALIEH U Ucxoasalied nHpopmanuu,
Hcnonuutens obecrieunBaeT BHECEHHE H3MEHEHU B KoH¢urypauuio CHcCTeMbl U ee
(GYHKIMOHATIBHBIX MOAYJIEH IS HOAEPIKKH aBTOMATHYECKOT0 3JIEKTPOHHOT0 0OMEHA TaHHBIMU
MEXy WH(POPMAIIMOHHBIMH CHUCTEMaMH, C KOTOPBIMU OpraHU30BaHa MHTErpanus B paMkax 13,
He OoJiee yeM B TeueHue 15 pabouux qHeH ¢ MOMEHTa OCTYIUIEHUSsI HHPOpMaLMK OT 3aKa3uMKa,

€CJIM MHOE He npeaycMoTpeHo ycenosusamu ['K.



BHernianoBble OOHOBJIEHHS BBIITYCKAIOTCS 1O MEpe HEOOXOIMMOCTH U COZAep)Kar
UCTIpaBJICHUE OINMOOK, BIUSIONIMX Ha BbINOJHeHHE CucTteMoll ee OCHOBHBIX (GyHKuui. [Ipu
3arpy3Ke BHEIJIaHOBBIX 00HOBIeHUI CrcTeMa NpoJosKaeT paboTaTh B IUTATHOM PEKUME.

VcnonHuTenp NPOBOJUT IUIAHOBBIE M BHEIUIAHOBBIE OOHOBIIEHUS, PYKOBOJCTBYSCh

BHYTPCHHUMU PETIIAMEHTaMH.

7.5 Ilpoduiaakrudyeckune padoTbl

7.5.1 IIpoduaakruveckue padoThI hifi {1 ONTUMM3ANUM

obicTpoaeiicTBusi CucremMbl

VcionmHUTENb TPOBOIUT MEPOIIPHUATHUS U1l ONTUMH3AIMH ObICTpoieicTBrsE CHCTEMBI U
o0ecreyeHns: COOTBETCTBHSI BPEMEHHM OTKJIMKA HKPAaHHBIX (hopM TpeOoBaHUSAM TeXHUUECKOro
3aJlaHus.

Jis aroro McnonHuTeNb NpOBOIUT COOp U aHaIU3 oOpalieHni 3aka3unka 1 KOHEUHbIX
noJp3oBareseld CHCTeMbl OTHOCHTENBHO BBISIBIICHHBIX HEIOCTATKOB OBICTPOeiicTBUSI CHCTEMBI.

Ha ocHoBaHuM pe3yabTaToB aHanu3a oOpaienuii Mcrnonuurens:

—  BBIIOJHSET IPOBEPKY U aHAJIU3 3alIPOCOB K 0a3aM JaHHBIX;
— TIPOBEPSET HAINYHE BCEX HEOOXOIUMBIX WHACKCOB MM U30BITOUHBIX HHICKCOB,;
- jopalaThIBaeT 3arpochl C LEIbI0 ONTUMHU3ALNN UCIOIb30BaHUS 0a3 TaHHBIX U

COKpalI€HUs BpEMCHHU OTKIIMKA CucreMbl Ha JIENCTBHS MOJIb30BaTEIIA.

7.5.2 TlpenorBpaieHue NoTepu JAHHBIX B CJIy4Yae 0TKa3a WM cOOs

Cucremsl. Pe3epBHOe KonMmpoBaHue

PesepBHoe komupoBanue 0a3 maHHbIX CuUcCTeMBbI BbIMONHsAETCS VcmonHutenem B
cootBercTBUU ¢ ['padpuxom u [Tnanom pe3epBHOTO KOMUPOBAHUS.

Pe3epBHble KOmMM XpaHATCS Ha MOIIHOCTAX 3aka3uvka. [Ipy BO3HMKHOBEHHHU
UHIMJIEHTa, TpPeOYIOIIEero BOCCTAHOBICHHUS JaHHBIX, OOIIECHCTEMHOI0 MPOrpaMMHOTO
obecneuenus, CYBJ], miu cnenuaibHOrO MPOTrpaMMHOIO OOECTeYeHUs] pe3epBHBIE KOMHUH
nepenarTcs 3akazuyukoM VCIOTHUTENIO 1Sl BOCCTAHOBJICHUS JIAHHBIX.

B ciyuae moBpexaeHus 0a3bl JaHHBIX B pe3yibTare c0os WM OTKaza McrnonHutens

BBIINOJIHAET BoccTaHOBIeHHE CHUCTEMBI U3 pe3epBH017I KOIIHH.



Jlyist mpetoTBpaleHus MOTePU JaHHBIX U 3aIUThl CHCTEMBI OT COOEB MUTAHUS 3aKa3unK
OCHAII[AeT CEepPBEPHl U CeTeBOe 00OpYAOBAaHHME CHUCTEMaMH OecrepeOOHOTrO ANEKTPOITUTAHUS
(VBIT).

B Cucreme mpeaycMoTpeHa TEXHHUECKAsh BO3MOXKHOCTh CO3/1aBaTh KJIACTEp M3 JIBYX U
Oosiee cepBepoOB Ui paclpenelieHus] Harpy3ku Ha CepBHUC M oOecriedeHus OecriepeOoiHOro

¢ynkunonupoBanusi CUCTEMBI B CITydae BBIXO/Ia U3 CTPOSI OTHOTO U3 CEPBEPOB.
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IIpoBepka NpaBUIbLHOCTH (PYHKIMOHUPOBAHUS

[lpu 3anmycke CucteMbl mocie OTKaza Wid c0Os, a TaKKe MOocie OOHOBICHHS,

Anmunuctpatop McnomHuTeNs BBIIOIHSAET NPOBEPKY OCHOBHBIX (DYHKIUI:

1.
2.

[lepeiiTu Ha cTpaHuily aBTOpU3anuu B Cucreme.

BBectu nMs nosib3oBartens ¥ Maposib B COOTBETCTBYIOIIUE TOJIS.

Haxarp kHomky Boiitm B cucremy. OtobOpasutcs APM, BeIOpaHHBIA Jist
3arpy3KH 10 yMOJIYaHHUIO.

Haxare knHonky IloiMKAMHUKA, TYHKT BbIMajamomero MeHio TaJjon
amOynaTtopHoro nauuenrta: Ilomck B BepxHem Mmenro. OrtoOpasurcs dopma
Tanon am0yaaTopHoro nanuenta: Iouck.

VYka3zarh mapamerpsl nowcka Ha maHenu ¢GuibTpoB. HaxaTts xHomky HaiiTm.
OT100pa3zsarcs pe3yapTaThl IOMCKA 10 BBEICHHBIM ITapaMeTpaMm.

Haxarp kHOnKy OT4eTbl, MyHKT BBINaAaomero MeHro CraTHCTHYecKasi
OTYETHOCTb.

Br16paTh mpon3BOIbHBIN OTYET B KaTaJOre OTYETOB.

Bri6pare ¢popmar popmupoBanus orueta HTML.

Haxatp xHonky CopmupoBats ot4yeT. OTueTHast hopmMa 0TOOpA3UTCS B HOBOU

BKJIaJIKe Opaysepa.

HpaBI/IHLHOCTB (bYHKI_II/IOHI/IpOBaHI/ISI Cucremsnl IMPOBEPACTCA IO CIICAYIOIIHUM

KPUTEPHSIM:
1. Bxopa B Cucremy ocyuiecTBisieTcst 0e3 omunooK.
2. Ilpu pabore ¢ sKpaHHBIMH (hOpMaMH MPOUCXOTUT CBOEBPEMEHHBIN OTKIMK Ha
JecTBUS MOJIb30BATES.
3. Ilpu pabGote B Cucreme He 0TOOpa)karoTCs OMMOKHU 0a3bl TaHHBIX.



9  VYka3zaHmus 0 AeliCTBUSIX B Pa3HbIX Pe:KHUMAX

9.1 [lelicTBUfAl MEPCOHAJIA MPHU MITATHOM pe:KUMe PadoThI

CucreMpl

ITpu pabGore CucremMpl B IITATHOM PEXUME I0JIb30BATENU U AJIMHUHUCTPATOPHI
BBINOJIHAIOT JEMCTBUSA, NMPENYCMOTPEHHBIE NOKyMEHTaMu PyKOBOICTBO IOJb30BaTels U

PykxoBoacTBO anMuHUCTpaTOpa.

9.2 [lelicTBHSl MepCOHAJIA NMPU ABAPUHUHOM OTKJIIOYEHUH

000py10BaHUA

B ciydae aBapuitHoro oTkiroueHUss CUCTEMBI TPOBOISATCS CIEIyIoNe paboThl:
1. BblsicHeHuE NPUYMH aBApUHHOTO OTKIOYEHHSI 000PYAOBAHMUS;
2. Ilpunsatue Mep AN CKOpPEHIIEro YCTpaHEHUS aBapuu M BOCCTAHOBIICHMS
pabotbl CHcTeMBI B IITATHOM PEKUME;
3. Ilpu HEOOXOAMMOCTH, IPUBJICUCHHUE IPYTUX CIICHUATUCTOB, ISl CKOPEHIIETo
yCTpaHEHUs aBapUU U BOCCTAaHOBJIEHUSI pab0Thl CHCTEMBI B LITATHOM PEXHUME.

PaboTs! npoBoauT Aamunuctpatop VcnoaHurens.

9.3 JeiicTBus mepcoHAJIa MPHU NPeAABAPUITHOM COCTOSTHUH

CucreMpbl

B cnyuae npenaBapuiinoro coctostHus CUCTeMbI IPOBOAATCS CIIEAYIONINE PAOOTHI:
1. BeoisicHenue npuunH nepexoaa CucTeMbl B IpeaBapuiiHOE COCTOSHUE;
2. Ilpunsatue mep mist ckopeimero nepeBoga CHUCTEMBI W3 TPEAaBaPHITHOTO
COCTOSIHUS B IITATHBIM peKUM paboThl;
3. IIpu HEeoOX0AMMOCTH, NPUBJICUEHHE APYTHX CIELHATUCTOB JUIsl CKOpPEHIIEro
BOCCTaHOBJIEHUS PaboThl CUCTEMBI B IITATHOM PEKUME.

Pabotel npoBoauT Anmunuctparop Vcnonuurens.



9.4 [lelicTBHSI NepCOHAJIa NPH aABAPUITHOM COCTOSTHUM

CucremMpl

B ciyuae nepexona Cuctemsl B aBapuiiHOE COCTOSIHUE IPOBOJIUTCS BOCCTAHOBJIEHHE
pabotocnoco6HocTH Cuctemsl. [lopsimok BoccTaHOBIeHHS PabOTOCIIOCOOHOCTH CHCTEMBI
cMm. B 1L 5.1.1.

Pa6oTs! mpoBoaut AnMunuctpatop McmoaHuTems.

B cnywyae moBpexxaenust 0a3zbl NaHHBIX VICHOTHUTENs MPOBOAUT BOCCTAHOBIICHHE
CucreMsl u3 pezepBHON konuu. MHCTpyKuus 1o BoccTaHOBIEHUIO CHCTEMBI U3 PE3EPBHOU

xonuu cM. [lpunoxenue A.

9.5 JleiicTBUS MepPCOHAJIA IPH CEPBUCHOM pe:KUMe PadoThI

CucremMpl

CepBucHBIii peskxuM padoThl CHCTEMBI ITpeIHA3HAYEH IS CISAYIOIUX CUTYaIIUA:

- oOHoBienue CuctemMspl, yCTAaHOBKA MaT4yeil 1 OOHOBIIEHUI HA OMEpaIlIOHHBIC
CUCTEMBI U CepBEepHOE 00OpymoBaHue; PaboThl IO OOHOBICHUIO BBHITIONHSCT
Wcnonautens. Ha Bpemst mpoBenenust pabor Cucrema HEAOCTYIHA JUIS
paboThl monb3oBareneil (3a uckioueHueM Moayns «Ckopas MeTUIIMHCKas
nomotey»). IlociaenoBareabHOCTh BBIMOJHEHUS paboOT NpU OOHOBIEHUH
Cucremsl cMm. 1. 5.2.4. OOHOBJICHHE BBINMONHICTCS B Hepabodee (HOYHOE)
Bpems. JlomycTuMoe BpeMs MIaHOBOTO MPOCTOsl (periaMeHTHBIX padoT) He
JIOJDKHO TMPEBBIIIATh 8 4acoB B Mecsll. VcnoiaHuTeNnb onoBemaeT 3aka3yuka o
IpEeroIaraeMoM BpEMEHH U MPOJIOHKUTENBHOCTH MIPOCTOSI HE MEHEE YeM 3a
10 nHel OT BpeMeHU OCTaHOBKHU pabOThI CUCTEMBI.

- 3aMeHa HEeHCIpaBHBIX KOMIIOHEHTOB ce€pBEpHOro obopynoBaHus u ap. Ilepen
NEPEeBOJIOM CHUCTEMbl B CEPBHUCHBIM pexuM paboThl AJMUHHUCTPATOP
Hcnonuurens pa3pabaTbIBaeT M COIJIACOBBIBAET CO CBOUM PYKOBOJIUTEIEM
[Tnan pabor. [Tepconan AeiCTBYET B COOTBETCTBHH C COTJIACOBAaHHBIM [ itaHOM

pabor.



IHpuinoxkenue A

NucTpykius no BoccTaHOBJIeHNI0 CHUCTEMBbI U3 Pe3epPBHOM

KOIINH

[Tpu nmosiBneHNH OMMOOK, CBSI3aHHBIX C HEIOCTYIHOCTBIO 0a3bl JaHHBIX, TpeOyeTcs
UCKJIFOUYUTH BO3MOKHOCTB IPO0JIeM ¢ ceTh0. J{JIst 3TOro criemyer:

1. 3aiitu B PostgreSQL SQL Server Management Studio Ha cepBep AJIs ONIpeAeIICHHs
npobsieMbl. B cinywyae moctynmHocTu 0a3bl JaHHBIX PEKOMEHIYETCS MPOU3BECTU
pe3epBHOe KommpoBaHue Jora Tpan3akuuid c¢ ommueir NO TRUNCATE
(BACKUP LOG ... WITH.. NO_TRUNCATE).

2. TlpoBeputs cocTosiHHE 6a3bl HA TPEIMET BHYTPEHHHUX OMIHOOK. [[71s1 quarnocTuku
npo0iieM ¢ LEeJOCTHOCTBIO 0a3bl JAHHBIX HCHOJB3YIOTCS CPEICTBA MPOBEPKU
PostgreSQL SQL Server. OcHoBHOE cpeAcTBO nuarHoctuku - komanga DBCC
CHECKDB. be3 nononHUTENbHBIX OMNIMA OHA NMPOBEPAET COCTOSIHME 0a3bl U
BBIBOIUT HHpopManuio o0 oOHapyKeHHbIX OIIHUOKax. BolmonHeHue c
JOTIOTHUTEIIbHBIMU OMIIUSAMU TMO3BOJIIET UCHPABUTh OCHOBHBIE HEKPUTHYECKHE
OIIINOKH.

B caywae momHOro paspymeHus 0azbl JaHHBIX TpeOyeTcss BOCCTAHOBJICHHE W3

pe3epBHOI konuK. BoccTaHOBIEHHE TPOUCXOIUT MO CIEAYIOUIEMY CLIEHAPHUIO:

1. OcranaBnuBaercs SQL Server.

2. @aiinsl pa3pynIeHHOH 0a3bl JAHHBIX KOMUPYIOTCS HAa OTACITBHBIA HOCHTEIb.

3. 3amyckaercs SQL Server.

4. B cnyyae ecnd ygajJoch MOJYYHUTh IOCIEIHIOI KOIUIO JIOra TpaH3aKIHi,
BOCCTaHaBJIMBACTCS CHayaja MOCIEAHAS 110 BPEMEHH IOJIHAS pe3epBHasi KOIus,
3aTeM BOCCTAHABJIMBAETCS MOCIEIAHSSI Pa3HOCTHAs pe3epBHAsi KOMUS M Jajiee 1o
OuYepea BOCCTAHABJIMBAIOTCS PE3EPBHBIC KOIMUH JIOTA TPAH3aKIMH, CIIEAYIOIINe
110 BPEMEHU 32 PA3HOCTHOM KONHUEHN.

5. B mocneaHoo oyepeib BOCCTAHABIMBAETCS KOIHS JIOTA TPAH3AKIMNA, TOTydeHHAs
c aBapuiiHOM ©0a3pl. B 3TOM ciyyae mnOTepu JaHHBIX OrPAaHHUYUBAIOTCS
HE3aBEPIICHHBIMU TPAaH3aKIUIMHI Ha MOMEHT pa3pymeHus 0a3bl JaHHBIX.

B ciydae, xorga HEBO3MOXKHO IIOJIyYEHHE ITOCIEIHEH KOMHM JIoTa TPaH3aKIHi,

BOCCTaHOBJICHHE TPOBOJUTCS IO BBHIIICONMCAHHONW CXEMe 3a HCKIIOYEHUEM IIOCIEIHEro

ITyHKTA. B stom CJIydac MOTCPU NAHHBIX COCTAaBAT BBOA HAHHBIX HAa OTPE3KEC BPEMCHHU OT



MOMEHTa aBapuu JO MOMEHTa CO3JaHHs IOCICAHEH pe3epBHOM komuu. B ciaywae
UCIIOJIb30BAaHUs IIPOCTOM CXEMBI PE3EpBHOIO KONUPOBAHUSA JEHCTBUS IPOBOIATCS
AQHAJIOTMYHO BBIILICIIPUBEACHHOHN CXEME, 32 UCKIIOYEHUEM BOCCTaHOBJICHHS ITPOMEKYTOUHBIX

Pa3HOCTHBIX PE3EPBHBIX KOMUN U KOMHIL JIoTa TPaH3aKIIHiA.



IHpuioxenune B

Ilnan pe3epBHOro KONMUPOBAHUS

1. OO0uue mMoJI0KeHUA
Lenu pa3pabotku [l1ana pe3epBHOTO KOMMUPOBAHUS:
- onpe):[eﬂeHHe HOpSII[Ka pCSCpBHOFO KOHI/IpOBaHI/ISI;

— BOCCTaHOBIJIEHHE paboTOCIIOCOOHOCTH 0a3 NaHHBIX U CHUCTEMBI PU MOTHOM
WIA YacTUYHOM IOTEepe [aHHbBIX, BBI3BAHHON COOSMH WIHM OTKa3aMH
anmnapaTHoro O0ecrne4yeHuss WIK MPOrpaMMHOI0 0OecreyeHMs, OINOKaMU
I10JIb30BaTENIEN, YpE3BBIYANHBIMU 00CTOSITENLCTBAMU (moxapom,

CTUXUIHBIMH O€ICTBUSIMH U T.11.);

— OIpCAcCIICHUC InopsaaKa BOCCTAaHOBJICHU A I/IH(1)OpMaI_II/II/I B ciIydae

BO3HHUKHOBEHMS TaKOM HCO6XOI[I/IMOCTI/I;

— pEerJIaMEeHTUPOBAaHKE PabOT MEpPCOHANA, OCYLIECTBIISIIOIIETO SKCILTyaTalHIo
06a3p1 nmaHHBIX M CHCTEeMBI B BOINPOCAX, CBS3aHHBIX C PE3EPBHBIM

KOIIUPOBAHHUEM U BOCCTAHOBJICHUECM JdHHBIX.

IInanom PE3CPBHOIO0 KOIMMUPOBAHUA PCTYIUPYCTCA BbIIIOJIHCHUC CIICAYROIIUX

MEPOINPHUATHI:
— CO3J]aHHE Pe3epPBHBIX KOMMM 6a3 NaHHbIX U CUCTEMBI;
— TpOBEpKa LETOCTHOCTH Pe3epBHBIX KOMUM 0a3 qaHHBIX U CUCTEMBI;

— BOCCTAaHOBJIEHME HWH(OpMalMU M3 pPE3EPBHBIX KOMUN 0a3 MAaHHBIX U

CucreMsr;
— XpaHEHHE PE3ePBHBIX KOMHIA.
Pe3epBHOMY KOMTUPOBAHUIO MOAJIEKAT JAHHBIE CIIEAYIONIEH KaTerOpUHU:

— JaHHBIC, H€O6XOI[I/IMI>I€ JJIs1 BOCCTaAaHOBJICHHUA 0a3 JaHHBIX W IPOTpaMMHOTO

oOecrieueHusi;
- nansable CUCTEMBI, B TOM 4Hcle ¢ailibl 0a3 TaHHBIX.

CoznaBaemble pe3epBHBIE KOIIMU JOJKHBI XPAaHUTHCS HAa MOIIHOCTSX 3aKa3uuka U
OBITH TOCTYIHBI McroMHUTENIO JJIsl MPOBEPKH U BOCCTAHOBIIEHUS. B ciryyae He0OX0AMMOCTH

pe3epBHBIE KOMUHU MTPEIOCTABIIIOTCS 3aKa3unKy.

Hcnonsurenp HE HECET OTBETCTBEHHOCTH 3a COXPAaHHOCTb, HAJIWYUC U

MPUMCHUMOCTD IJII BOCCTAHOBJICHUS PC3CPBHBIX KOITUIi B clrydasax:



— TOBPEXACHUA/OTCYTCTBUS (paiiya pe3epBHON KOMMHU BCIICACTBUE HAPYIICHUS

paboTOCIIOCOOHOCTH TEXHUYECKUX CpPEICTB 3aka3uMKa, Ha KOTOPBIX

XpaHATCA PE3CPBHLBIC KOIINHU,

— BHECECHMS U3MEHEHUH B COACPKUMOE PE3EpPBHBIX KOIMM IPEICTaBUTEISAMU

3aka3urKa WK IPOrpaMMHBIM 00ECTICYCHHEM;

- HapymeHus paboTOCIOCOOHOCTH CTOPOHHHX CHCTeM (000pyaoBaHUS,

IIporpaMmMHOI0 O6€CH€LI€HI/IH), C IIOMOMIBKO KOTOPBIX OCYIICCTBIISACTCA

CO3JJaHUE PE3EPBHBIX KOIHM.

2. CocraB padoT u pa3rpaHHYeHHe 30H OTBETCTBEHHOCTH

Cocrasn pa60T 10 PE3CPBHOMY KOIIMPOBAHHUIO C YKAa3aHHUEM 30H OTBCTCTBCHHOCTHU

npecTaBicH B Tadymie 1.

Tabmumua 1 — CoctaB paboT 1o pe3epBHOMY KOITUPOBAHHIO

MallnH, Ha KOTOPBIX Pa3MCIICH Be6-cepBep

Ne HaumenoBanue pa6orsbl OTBeTCcTBEHHBIN
n/n
1. PesepBHoe konupoBanue 6a3 1aHHbIX U CUCTEMBI Hcnonxurens
2. [IpoBepka 11eI0CTHOCTH pe3epBHBIX KONUM 0a3 Hcnonaurens
naHHbIX U CUCTEMBI
3. Boccranosnenue 6a3 nanubix 1 CucTeMsl Hcnonxurens
4. Pe3epBHOE KONMpPOBaHNE BUPTYAJIbHBIX MAIlIMH, HA Hcnonxurens
KOTOPBIX pa3MellleH BeO-cepBep
S. KoHTpob pe3epBHOro KONMUPOBaHMSI BUPTYAIbHBIX Hcnonxurens

HepequL OTBCTCTBCHHBIX CIICIUAIIMNCTOB MPUBCIACH B Ta6J'II/IIIe 2.

Tabmuma 2 — CoctaB paboT 1O pe3epBHOMY KOITUPOBAHHIO

HaumeHoBaHue OTBeTCTBEHHBI, D.1N.0. DJ1eKTpPO
padoThbI poJIb OTBETCTBEHHOI0 HHasi
no4ra

PezepBHOE HUcnonuurens

KOMupoBaHue 6a3 Omneparop

AaHHBIX U pe3epBHOTO

Cucremsr, KOIMMPOBaHHUS

Boccranosnenne

0a3 JaHHBIX U

Cucremsl u3

PE3EPBHBIX KOIHMA




HaumeHoBaHue OTBeTCTBEHHBII, D.1.0. DJIeKTpO
padoThI poJib OTBETCTBEHHOI0 HHasi
1no4ra

IIpoBepka Hcnonnurens

IICJIOCTHOCTH Omnepatop

PE3EPBHBIX KOMUI pe3epBHOTO

0a3 naHHBIX 1 KOIUPOBAHUSI

Cucrembl

PesepBHOE Hcnonuurens

KOIUPOBAaHUE HNuxenep

BUPTYaJIbHBIX pe3epBHOTO

MalluH KOIHUPOBAHUS

KonTponb HUcnonuurens

pe3epBHOIO Omnepatop

KOIIMPOBaHUs PE3EPBHOIO

BUPTYaJIbHBIX KOITUPOBAHUS

MalIuH

3. CocraB PE€3€PBUPYEMBIX KOMIIOHEHTOB U MEPUOANIHOCTD IMMPOBECICHUSA paﬁoT

CocraB KOIMMPYCMBIX KOMIIOHCHTOB M ICPHUOANYHOCTH IIPOBCACHHA pa60T 1o

pe3epBHOMY KOTTMPOBAHUIO MIPEICTABICHBI B TabIuIE 3.

Tabnuna 3 — Pacniucanue npoBeieHUs PE3ePBHOTO KOMMUPOBAHUS

Ne HanmenoBanmne padboTsbl Nwmsa Ilepuoagu4HOCTD,
n/ cepBe PeKUM pe3epBHOI0
n pa KONUPOBAHUA
(1P)
1. KonupoBanue u3mMeHeHHOH U EsxenneBHO
JIONIOJTHEHHOM HH(popMamu
2. ITonHOE pe3epBHOE ExenenensHo
KOMMpoBaHue 0a3bl JaHHBIX
Cucremsl
3. Pe3epBHOE KOnUpoOBaHUE Ha EsxemecsiuHO
CHeLHaTbHO BBIICICHHBIN
HOCHUTEIb JUTUTEITHHOTO
XpaHeHUs
4. KoHTpPOJb pe3epBHOT0 KONMPOBAHUS
4.1. IIpoBepka 1eJIOCTHOCTH pe3epBHBIX KONUIA

[IpoBepka pe3epBHOII KONUMM Ha TMPEAMET ILEIOCTHOCTH OCYIIECTBISETCS

HcnonHurenaeM ¢ 1I€IbI0 OIECHKH €€ NPpUMCHUMOCTU [JIsI BOCCTAHOBJICHHUA CBEJICHUIM

CucreMsl.

[TeproaraHOCTE TIPOBEACHHS TIPOBEPOK MPEACTABICHA B TabuIie 4.




Tabnuna 4 — Pacnincanue mpoBeIeHUS TPOBEPOK

Ne HaumeHoBaHue paGoThl IlepuonnynocTs,
n/n PeKMM NPOBEPKHU
1. [TpoBepka 11eT0CTHOCTH PE3EPBHBIX ExxenenenbHo
Komui 6a3 NaHHBIX (MHKPEMEHTAIBHBIX ) IlepBriit pabounii 1eHb
HEeIeNnu
2. IIpoBepka 1Een0CTHOCTH PE3EPBHBIX Exemecsuno
koruii CucteMsl (ITOTHBIX ) IepBslit paGounii eHsb
Mecsia

B pamxkax nmpoBepku VcnonHuTenemM oCylIecTBISETCS pa3BepThIBAaHUE aKTyalIbHON
Ha JIeHb MPOBEPKH PE3epPBHOM KOMHMM Ha TECTOBOM CTEHJAE B paMKax CYLIECTBYIOIIETO

PECYpPCHOTO MyJia, MPEJOCTABICHHOTO 3aKa3YNKOM.

[To xaxkmo¥ MpoBeIEHHOMN MPOBEPKE IIEJIOCTHOCTH PE3EPBHON KOMUU JIOJDKHA OBITH

yKa3aHa cleayromas uaopmarus:
-  @©.1.0. nuua, ocylecTBUBIIETO IPOBEPKY LIETOCTHOCTH PE3EPBHON KOIUY;
— JlaTa ¥ BpeMs IPOBEPKH IEJIOCTHOCTH PE3EPBHOM KOIIHH;
—  pe3ynbTaT MPOBEPKH LIEIOCTHOCTU PE3EPBHON KOIUH;

- HauMeHOBaHHEe (ailla pe3epBHOIl KOIMWHU, PAa3MEIICHHOTO B XpPaHMIUIIE

pEe3epBHBIX KONUM 3aKa3uuKa.

HcnomauTens napopMupyeT 3aka3dnka B Cpok, He 6osiee 1 (ogHOT0) paboyero aHs,
B cllyuae OOHapyXeEHHUs OIIMOKM PE3epBHOrO KomMpoBaHus 0a3 AaHHBIX U CHCTEMBI,

BO3HUKIIIEH I10 MMPpUYIUHC:

—  TIOBPEXACHUS/OTCYTCTBUSA (hailina pe3epBHON KOMUH BCIEACTBHE HAPYIIICHHUS
paboTOCTIOCOOHOCTH TEXHMUYECKHX CPEACTB 3aKka3uhMka, Ha KOTOPBIX

XpaHATCA PE3CPBHLIC KOIIHNHU,

— BHECCHHMS H3MEHEHUM B COACPIKUMOC PC3CPBHBIX KOITMI NpeaAcCTaBUTCIISIMU

3aka3yuKa uiu IIporpaMMHBIM o6ecnequI/IeM;

- HapymieHuss paboTOCIIOCOOHOCTH CTOPOHHHUX CHCTeM (00O0pymOBaHMS,
MIPOrpaMMHOTO O00€CHedyeHHsI), € IOMOIIBI0 KOTOPBIX OCYILECTBISETCS

CO3aHNEC PE3CPBHBIX KOITMH.

VcnonHurens ycTpaHsSeT OIIMOKHM, HApYIIAIOUUE BO3MOXKHOCTh PE3EPBHOTO
KONUPOBaHUS JTAaHHBIX, B CPOK, HE mo3aHee 1 (ogHOro) paboyero AHs, C AAThl MOJy4EHUS

uH(popMalu 00 olnuOKe pe3epBHOTO KOMMUPOBAHMUS.

PC3YJ'ILT3.TBI MMPOBEPOK HEIOCTHOCTHU PE3CPBHBIX KOIIMH TOJIKHBI OBITh 3aHECCHBI B

}KypHan PE3CPBHOTO KOMMUPOBAHUA U TPOBCPOK HNEIOCTHOCTHU PE3CPBHBIX KOITHIA.



4.2. KoHTpoab pe3epBHOro KONMPOBAHUS BUPTYAJIbHBIX MAILMH

KoHTponb pe3epBHOrO KONHMPOBAHMS BUPTYAJIbHBIX MAIlUH OCYIIECTBIISAETCS
cnenuanuctamMu VcnonaHutens myTeM IPOCMOTpa 3KYpPHAJOB COOBITHUH OIepanMoOHHOM

cucteMs! 1 I10.

HcnomuuTenp ycTpaHsieT OMMOKH, BO3HUKIINE B XOJ€ PE3ECPBHOIO KOIMUPOBAHUS
BUPTYaJIbHBIX CEPBEPOB, B CpOK He Ooznee 1 (oaHoro) paboyero IHA C MOMEHTa HUX

0OHapyKCHHS.

5. XpaHeHHe pe3epBHBIX KONMUIi

XpaHeHue pe3epBHBIX KOIMHM JTOHKHO OCYIIECTBIATHCSA B XPAHWIIMILE PE3EPBHBIX

KOHHﬁ, pPasME€IICHHOM HAa TEXHUYCCKHUX MOIIHOCTAX 3aKa3‘II/IKa, KaK YKa3aHO B Ta6nnue 5.

Tabnuna 5 — Xpanenue pe3epBHBIX KOMUN

Ne Bup pezepBHoOi Konuu MecTo coxpaHeHuUs
n/n pe3epBHOii Konuu
1. Pe3epBHbIC KOTTMM 633 TaHHBIX Buemnnii 1uckoBBINA
(MHKpeMEeHTaJIbHbIE) MacCUB HJIU
Pesepaubie konuu CucteMsl (MOIHBIE) JICHTOHHBIC
b HaKOIUTENN
€3€pBHbIC KOIIMU BUPTYaJIbHBIX MAlIUH T

(mosHbIE)

Cpok xpaHeHHUsI ITOJIHBIX pe3epBHbIX Konuil Cucremsl — 1 (0uH) MecsL.

Jus oOecrieueHHs] pOTALlMM HOCUTENIEH JOIMYCKaeTcsl MOBTOPHO MCIOIb30BaTh

HOCHUTCIIN, JJISI KOTOPBIX UCTCK CPOK XPAHCHUA COI[Cp)K&H.IGfICH Ha HUX HH(bOpMaHHH.

6. Ilopsimok paeilicTBHIi NPH OCYLIECTBJIEHUMH Pe3ePBHOI0 KONMUPOBAHUA U

BOCCTAHOBJICHUSA

6.1. Pe3epBHoe konupoBanue nanHbix cpeacreamu CYB/]

Cneunamuct McnonHuTens, OTBETCTBEHHBIM 3a HACTPOMKY M COIPOBOXKICHUE
pe3epBHOro KomupoBaHus JAaHHBIX cpeactBamu  CYBJ, ocymecTBiser pe3epBHOE
KOIMMPOBAHUEC COTTIACHO COCTABY KOIMMUPYCMBIX KOMIIOHCHTOB U NMEPUOANIHOCTU IMPOBECACHU A
PE3epBHOIO KOMMUPOBAHUSA, YCTAaHOBIEHHbIX B 1.3 Hacrosuero Ilnana pesepBHOro

KOIMUPOBAaHUA.

Cnenunanuct McnonHuTens, OTBETCTBEHHBIN 3a KOHTPOJIb LEJTOCTHOCTU PE3EPBHBIX
KOIWWA, OCYIIECTBIISIET NPOBEPKY COMVIACHO PACIHCAHMIO IPOBEACHUS IPOBEPKH,

YCTAaHOBJICHHOMY II. 4.1 HacTosmiero I1nana PE3CPBHOI0 KOIMMPOBAHUH.

6.2. Pe3epBHOe KonUpoOBaHMe BUPTYAJbHBIX MAILIMH



Cneunanmuct HcnonHuTens, OTBETCTBEHHBIM 3a HACTPOMKY M COIPOBOXKICHUE
pPE3EpBHOIO KOIMPOBAHUS JAHHBIX BHUPTYAJIbHBIX MAIlIWH, OCYIIECTBISET pE3EpBHOE
KOIMMPOBAaHUE BUPTYAJIbHBIX MAIIMH COIVIACHO COCTABY KONHMPYEMBIX KOMIIOHEHTOB U
MEePUOIUYHOCTH MPOBEJICHUS PE3EPBHOTO KOMUPOBAHMS, YCTAHOBIEHHBIX B 1. 3 HACTOSIIETO

[Inana pe3epBHOI0 KOIMPOBAHUSI.

CHGHI/IaHI/ICT I/ICHOJ'IHI/ITGJ'IH, OTBETCTBCHHEBIA 3a KOHTPOJIb PE3CPBHBIX KOITHI
BUPTYAJIbHBIX MAIlUH, OCYIICCTBJIACT KOHTPOJIb COTJIaCHO Tpe6OBaHI/I5IM m 4.2 HaCTOsSIICIO

IInana pe3epBHOrO KOIMPOBAHUS.
6.3. BoccTanoBiieHHe TaHHBIX

IIpy BO3HMKHOBEHMM HHIMJCHTA, TPEeOYIOLEro BOCCTAHOBICHHUS JaHHBIX,
o0mecucTreMHoro nmporpamMmmHoro ooecneuenusi, CYb/I, niau cnenuanbHOro nporpaMMHOIO
oOecnieueHus, cnenuanuct VicnonHuTenst, OTBETCTBEHHBIN 32 BOCCTAHOBJIEHUE U3 PE3EPBHBIX
KOIUI, B CPOK, HE MpeBbIIIAONINM 2 (J1Ba) paboumX yaca, HalpaBJIsieT Ha 3JIEKTPOHHBIN aJipec
3aKa3uuKy 3asBKy Ha IPEJOCTAaBICHHE HEOOXOIMMBIX PE3EPBHBIX KOMUN (BUPTYaJIbHBIX
mamH, CYB/).

OTBETCTBEHHBIM CIENUATUCT VICTOMHUTENS OCYIIECTBIISIET BOCCTAHOBIICHUE

JAHHBIX U MIPOBEPKY paboTocrnocodHocTr CUCTEMBI B TOTHOM 00BEME:

- B CpOK, He mpeBblIIalomui 3 paboyux dYaca ¢ MOMEHTa HOJY4YEeHHUs
pE3epBHBIX KOMMHM OT 3aKa3yuKa, NpU HAIWYMM YJAJICHHOIO JOCTyNa K
MHPOPMAIIMOHHON cucTeMe 3aka3uuka, 15 4YacoB TpU OTCYTCTBHH
yJIQJIEHHOTO JIOCTYIIa, €CJIM MHIUACHT BIUSAET HAa pab0TOCTIOCOOHOCTH BCEi

CHUCTCMBbI, MOAYJIN CucTeMBl He BEITIOJIHSIOT CBOIO OCHOBHYIO (I)YHKI_II/IIO;

— B CpOK OT 4 pa60111/1x qaCcoB 10 2 ,I[Hefl, C€CJIM HMHIHUACHT BJIMUACT Ha

paboTOCTIOCOOHOCTD OT/AEIBHBIX OCHOBHBIX PYHKIIMI CHCTEMBI;

— B INUIAHOBOM IOPAAKE, €CJIW HMHIUIACHT HEC OKa3bIBAIOT CYHMICCTBECHHOI'O
HCIraTUBHOI'O BJIMAHHA Ha pa60TOCHOCO6HOCTB M BBIIIOJJHCHHUEC OCHOBHBIX

¢bynkuunit Mmogyneir CuCTeMsl.



Hpunoxkenune C

Nudopmanus nis perucrpanuu oopamieHust

I‘lj‘(l-)'l HNndopmanus Ilopsinok 3amotHeHUst
PexBu3urel cnemuaaucra CTO MO
1. HanmMeHoBaHue yupexaeHus
3. 0)%(0)
4, Otnen
5. Temnedon
6. Anpec 3IeKTPOHHON TOYTHI
PexBu3uthl 3asBuTess O0paleHust
8. HammenoBanne opranmsannu
3asiBUTENA
9. OO 3asBurens
10. Otnen
11. Tenedon
12, Anpec 3IeKTPOHHON TOYTH
Nudopmanus no OdpaimeHuo
13. Tun obpamenus Tumn obpameHus yKa3pIBacTCsl B COOTBETCTBHH ¢ PermamenToM
conpoBokaeHus CHCTEMBI.
14. [Tpuopurer [Tpuopurer oOpamieHns yKa3pIBaeTCsl B COOTBETCTBUH ¢ PermamenTom
conpoBoxaeHUsSI CUCTEMBI.
15. Monyns Cuctemsl B toMm uncie Tounas Bepcus CucteMsl (Ha KOTOPOi BOSHUKAET
ounoka)
16. [Moacucrema DyHKIMOHANTbHAS 00J1aCTh, K KOTOPOH OTHOCHUTCS oOpalieHue.
17. Cepsep CepBep, Ha KOTOPOM BO3HUKAET OUIMOKA — TECTOBBINA/paboynii.
18. ITonHbIi yTh BO3HUKHOBEHMS
omuoxu B CHCTEMBI
19. IIpouecc Ha uto Bimsier Hanuuue ouTmoKu
20. Ommcanne (copepxanue UYerkoe omucaHue oOpalieHus, Ha3BaHWE JOKYMEHTa, OT4eTa WM
oOpareHus) pexkuma Cuctemsl (TTOJMHBIA MYyTh K JAOKYMEHTY, OTYETY, PEKHUMY, B
KOTOPOM BO3HHUKAET NMPOOIEeMHast CUTYaIHs).
21, ITaru nus BoCIpoU3BEACHUS [lepeuncienne nefcTBUM, BBIIOIHEHHE KOTOPHIX MOBJIEKIIO 3a COOOH
omnoKy.
23. [Tpumeuanus JononHurtensHas HHGOpMALHs
24. | Tlpouas undopmanus Hpyras HeoOxoaumMasi WHpOpMAIKs, MO3BOJISIONIAs Ooyiee NeTalbHO

IMOHATHL NPEAMET OIHI/I6KI/I U NPUYXVHBI €€ BO3HUKHOBCHUSA (3KpaHHafI
KOITHsI KOJIa OIITMOKH, BO3MOXHOCTH BOCTIpon3BeaeHns Obpamienus Ha
JIpYyrux pabouyMx MecTaxX, H3MEHEHHE CHCTEMHOTO OKpPYXKEHWS,
MPOBEJICHHE MPOPUIAKTUYECKUX PabOT 0 MOMEHTAa BO3HHKHOBEHUS
Oo0parmeHws).




IlepeyeHb COKpaLLICHU

Coxpamenue Pacmngposka
APM ABTOMAaTHU3UPOBAHHOE pabouee MECTO
TOOMC TeppuropuanbHbiii GOHI MEIUIUHCKOTO CTPAXOBAHUS
CMO CrpaxoBas MeIUIMHCKAas OpraHU3aIus
OCC @DOHJ COLMANBHOTO CTPAXOBaHUS
110 [Iporpammuoe obecricucHue
CYB[ Cucrema yrpaBieHHs 0a3aMH JaHHBIX
OPMP ®Denepa’dbHBIA PETUCTP MEIUIMHCKUAX PAOOTHHKOB
OPMO ®enepanbHbIi peecTp MEIULIMHCKUX OpraHU3aluil
NOMK ®DenepanbHasi UHTETPUPOBAHHASA JICKTPOHHAS MEIUIIMHCKAs KapTa
POM/I Peructp 351eKTpOHHBIX MEAULIMHCKUX JOKYMEHTOB
COO Cuctema OTCIIS)KUBAHUS OITUOOK
CI'TI Crnyx0a rapaHTHIHO MoIAepKKH
CYB[ Cuctembl ynpapiieHus: 0a3aMu JJaHHBIX
OMK DNeKTpOHHAs! MEIUIIMHCKAs KapTa




JIuer perucrpauuu Mu3MeHeHU

H3m.

Homepa samcroB (cTpaHu)

HU3MECHECH-
HBIX

3aMEHCH-
HBIX

HOBBIX

AHHYJIH-
POBaHHBIX

Bcero aucroB

(cTpanuu)
B IOKYM.

Ne
JOKYMEHTA

Bxoasiimiia Ne
COIPOBO-
JUTEJIbHOTO
AOKYM.

M JaTa

IMoan.

Hara




